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Citigroup unit's data tapes lost
JUNE 7, 2005 o o @ ° [

sponsored by

Bank of New York Mellon
Investigated for Lost Data

Ta p e & R . Sa m NEW YORK — CitiFinancial, the consumer finance division of Citigroup, announced Monday that
it had begun notifying about 3.9 million U.S. customers that computer tapes containing information
4.5 Million Customers Potentially Exposed about their accounts had been lost.
Linda McGlasson - May 27, 2008 #80 Comments Citigroup, which is based in New York, said the tapes were lost by United Parcel Service in transit to
a credit bureau. The company said the tapes contained information about both active and closed
eSS Credit Eligible accounts at CitiFinancial's branch network. They did not contain information from CitiFinancial

Auto, CitiFinancial Mortgage or any other Citigroup business, it added.

The statement said that CitiFinancial "had no reason to believe that this information has been used

An unencrypted backup tape is missing from the Bank of inappropriately, nor has it received any reports of unauthorized activity."

New York Mellon, potentially exposing information on
4.5 million customers of that bank and of People's
United Bank of Bridgeport, CT.

Connecticut Attorney General Richard Blumenthal
announced last week his office is investigating the Feb. 27
incident in which Bank of New York Mellon gave an
unencrypted backup tape to a storage firm, Archive

It was the latest in a series of data losses or breaches that have forced financial institutions and
other data collectors to warn customers that their personal information may be at risk. v
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Physical Tape Library Virtual Tape Library Appliance Cloud Access Appliance
(PTL) (VTL, Target PBBA) (Integrated PBBA) (Object Storage) (Object Storage)
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Positioning Veritas Storage Options
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