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» Source : DB-Engines
Ranking Open Source vs.
Commercial DBMS, 2023

HER} T|ExIE BT

Gartner — “IT Key Metrics Data

2023 - Industry Measures
xecutive Summary” Decembg

“E40| HAOK
B2, 05 U
Hole X 2ig|A HIE
=7F U2l

* https://biz.chosun.com/site/data/
html_dir/2020/08/19/202008190
1622.html
* https://blog.naver.com/qur0/2225
18302396

* Oracle DB 21c¢c Support End of Date —
roduct-lifecycle

* Relational Databases Are Evolving Tg
upport New Data Capabilities

MRS BLIE,
RIS 2



https://www.product-lifecycle.work/entry/2020/12/15/120000#Oracle-Database-21c-is-Innovation-Release
https://www.product-lifecycle.work/entry/2020/12/15/120000#Oracle-Database-21c-is-Innovation-Release
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Gartner — “IT Key Metrics Data 2023 — Industry Measures Executive Summary” December 8, 2022
LR0014824 | 03202023

Gartner — “CEOs Turn a Sharp Eye to Workforce Issues and Sustainability in 2022-23”, April 27, 2022
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OO AH E—?— O'I :; EI 7‘" OI DB-Engines Ranking _EE
Yo QEAA DBMS - s

= e ———
Tk — MongoDB
5 O 0 ~ Redis
; IBM Db2
Yo =X RDBMSS Xst e
. o —SOlite
00 f - e ———— —— Microsoft Access
Source : Gartner : “State of the Open-Source DBMS Market 2019 S~ = Cassandra
B = — Snowflake
MariaDB

Splunk

= Amazon DynamoDB

— Commercial Liense 5

= Qe ource License ¥ OraCle, MYSQL
» SQL Server

» PostgreSQL
» Mongo DB

s 2014 2018 10l 017 g 01 2020 2021 2032 w02 01 O February 2023, DE-EnginSey
] 2014 2016 2020 2022 ey
Source : DB-Engines Ranking Open Source vs. Commercial DBMS, 2023 Source: DB Enqlnes Ranking of RDBMSs, Feb 2023



https://db-engines.com/en/ranking_osvsc
https://db-engines.com/en/ranking_osvsc
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20244 48

current Innovation Release

- Premier Support Waived Extended Support Fee - Paid Extended Support - Limited Error Correction - Market Driven Support
« X713 H . * No CPU, new updates, data fixes
- _ ’ ’
gﬁ;epnod:(i Mt | =7} H|2 2y gz;;a:;;n_gﬁlgw * No New tax, legal and regulatory
- » 3rd party I1IE S5 O|X|2 ~~ |+ No New Upgrades ATZE

Oracle DB 21c¢ Support End of Date is April 2024 (Oracle Database 21c EOL) — product-lifecycle



https://www.product-lifecycle.work/entry/2020/12/15/120000#Oracle-Database-21c-is-Innovation-Release
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2cl= H|O]EH|0]A 19¢

ZQ EXAl: “Autonomous Database” (X}= DB)

Oracle 19¢ =12.2.0.3

= Oracle Database 19¢c2| “Autonomous Database 7|=£ Oracle
Cloud Infrastructure(OCI) 0|2t M EIL|C},”

« ‘Autonomous Database Cloud Service on Oracle Public Cloud

Z= Cloud@CustomerOf APt HELIH, 0/ Zoff Oracle E2f2LE0)

3t SL42 23l US

”

“19CEE Ee|Z0= I 12.2.x 7[5 2f=f7f 27 A2, F= Bug/fix
|22 HgE AOIC

19c= 12cR20] Tt E{O0|2 THX| MERILICE.

http://consulting4333.rssing.com/chan-58313932/latest.php

Oracle Release News

» Release contains hardening features
for existing 12.2.x functionality but is
primarily a bug fix release.

https://community.oracle.com/community/support/support-blogs/database-support-blog/blog/2018/09/13/oracle-database-upgrade-recommendations


http://consulting4333.rssing.com/chan-58313932/latest.php
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= DM HR AR SF IO Lﬂoﬂi'gf 24/7/365, 102 S& 2% 2/t 154 0|4 X|& N\
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https://www.riministreet.com/solutions/microsoft/
https://www.riministreet.com/solutions/support-services/security
https://www.riministreet.com/solutions/support-services/interoperability/
https://www.riministreet.com/solutions/sap/
https://www.riministreet.com/solutions/oracle/
https://www.riministreet.com/solutions/open-source-databases/
https://www.riministreet.com/solutions/open-source-databases/
https://www.riministreet.com/solutions/open-source-databases/
https://www.riministreet.com/solutions/open-source-databases/
https://www.riministreet.com/solutions/support-services/monitoring-and-health-check/
https://www.riministreet.com/solutions/support-services/rimini-one/
https://www.riministreet.com/solutions/support-services/professional-services/
https://www.riministreet.com/solutions/ibm/
https://www.riministreet.com/solutions/support-services/application-management/
https://www.riministreet.com/solutions/support-services/software-support/
https://www.riministreet.com/solutions/salesforce/
https://www.riministreet.com/solutions/support-services/software-support/

RS

c|0JUAECES] IIEMOI XA MH|A & 7HA]

EETQI K|

HC} HiE tiSS MSol=
OlE{T2|0|X ATEQN X|& AMH|A

v D
Sl & 23
XIS IH2E510]

S2I2E U @E A A HO|EHI0|A S
S{ LK 0] XHER KL

Property of Rimini Street ©2023 | Proprietary and confidential

Rimini Support

LR0014824 | 03202023

12



https://www.riministreet.com/solutions/support-services/software-support/
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https://www.riministreet.com/solutions/support-services/software-support/
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gAl =19 SLA B

Issue Severity

Critical issue

Serious issue

Standard issue
QA

Rimini Street SLAs

Client Priority Response Commitment
Priority 1 10 elapsed minutes
Priority 2 15 elapsed minutes
Priority 3 1 business day

Priority 4 1 business day

2021 Average Response Time for P1 and P2 Cases

1.45 minutes

Rimini Support

By comparison -

“Reasonable efforts will be made to
respond to Severity 1 service
requests within one hour.”

“SAP shall respond to Priority 1
incidents within one (1) hour -+~

SAP

14
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https://www.riministreet.com/solutions/support-services/software-support/

Response Time in Minutes
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14.00 385 385
13.00 Cases Cases
Created Closed
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P1 SLA - 10 Minutes
9.00
P1- P2 -
8.00 Year Critical Impacted
7.00 ~ 2022.12 20 31
. e|0jLH~EE 2 1.11& 1.90&
5.00 o CfS AlZE e IV
4.00
3.00 1.90

2.00 1.11
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P1 - Production Critical P2 - Production Impacted
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4 Proven Steps for
Successful IT " IDENTIFY AND PRIORITIZE

Even among those 62% who say oIl Gzt SX|E4= H|IE2| 7HK| TSt
digital transformation is a high priority, AE S== HS2 #l1ed "ot

T e e

AAAAAAAAAAAAAA

. PLAN FOR DUAL APPROACH

OFERQI SHAl ERP 9X| U 1 Zi0| &4l

W = X|
T L—
0
77" A= FOCUS ON RO
« ML S OfH M sS4 28 ~F
- H|E 7|8 2[AFEH0|A ROI 718t QAHEH
- OF HMat
4. GET BUY-IN

77% are still in the planning stage of

Z24E0l NI T2|0|Y 7ISKIY B8

d - =20
- OlAte] 52!

their digital transformation project

Source: IT Leaders: The Future Outlook Report 2023; Survey
responses from over 1,000 CIOs and CTOs across Europe
and the Middle East


https://www.riministreet.com/resources/research-report/emea-it-leaders-2023-outlook-research-report/
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