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Automation is organizations using technology to automate tasks
that once required human judgment or action. Hyperautomation
is a state in which organizations use a combination of Al and ML
to rapidly identify and automate all possible business processes.
Hyperautomation extends across a range of tools that can be
automated, but also refers to the sophistication of the automation
(i.e., discover, analyze, design, automate, measure, monitor,
reassess).

Hyperautomation has four key implications:

Shifting scope — The scope of automation shifts from individual
discrete tasks to knowledge work that drives more dynamic
experiences and, ultimately, better business outcomes.

Evolving technology — The technologies required to support
hyperautomation will evolve to support a broad range of business
scope and incorporate more ML.

Increasing agility — As needs (and threats) evolve, organizations
will need to be more agile to respond.

Engage the workforce — The workforce must be fully engaged,
and perhaps more importantly, fully integrated, to capture the
full value of hyperautomation.
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By 2022, application integrations
delivered with robotic process
automation (RPA) will grow by 40%
year over year.

Although automation utilizes a complex,
overlapping, ultimately complementary range
of tools and technologies, there are two core
components:

[ju]

RPA — Connects legacy systems

Intelligent b process suites
(iBPMSs) — Manage long-running processes
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RPA Market DRO®AGO
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RPA Transformation Journey DRA®AGO
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What is Solution?

DRO®AGO

DREAGO Platform Digital Transformation 7}£31S 2I$t SolutionS XAl &L LT,
( Dream of Next Generation Open Service Platform )
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DREAGO BizBox

Automation LifeCycle(L/C)
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DREAGO BizFlow DRO®AGO
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Process
Digitalization

Visualization of
Execution

Monitoring

Change
Management

Main Features of DREAGO Platform
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DREAGO BizBox : 1FA| 22| DR@AGO
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DREAGO BizBox : Visualization of Execution DRO®AGO
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DREAGO BizBox : Monitoring DR@AGO
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DREAGO BizBox : Monitoring 27|& DRAAGO
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DREAGO BizBox : & A|Zt Monitoring

DRO®AGO
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DREAGO BizBox =& 1 2|5 DROAGO
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DREAGO BizFlow : Process Design DR@AGO
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