servicenow.

HOIHe 2522 e

H| = L|A 9| End-to-end 7}X| & Z

Strategic Portfolio Management: H|O|E{ 7|8to| OAtZA

ServiceNow Korea
2022, 07



2025 7FX| CIX|E £Xt2| 70% = H=A
ZEEDR #e| H Wi Rz
H =LA ZaE X X A0|C}.

By 2025, 70% of digital investments will fail to deliver the expected
business outcomes due to the absence of a strategic portfolio
management approach.”

- Gartner 2021
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Not delivering on ROI

Source: An IDC Perspective:
Driving the Right Conversation with the CxO in 2021 and Beyond, 2020
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Recognized as a leader across multiple cloud solutions

Gartner

A
o Technology Workflows

A Leader in:”

« 2021 Magic Quadrant for Enterprise Agile Planning Tools
+ 2021 Magic Quadrant for IT Service Management Tools
+ 2021 Magic Quadrant for IT Vendor Risk Management Tools

2021 Magic Quadrant for IT Risk Management

FORRESTER

A
~3 Technology Workflows

A Leader in:”

+ The Forrester Wave™:
Enterprise Service Management, Q4 2021

+ The Forrester Wave™:
Value Stream Management Solutions, Q3
2020

°
o:o Creator Workflows

° °
h Customer Workflows o%e Creator Workflows A Leader in:*

A Leader in:” A Leader in:”

« 2021 Magic Quadrant for the CRM + 2021 Magic Quadrant for Enterprise
Customer Engagement Center Low-Code Application Platforms

GARTNER is a registered trademark and service mark of Gartner, Inc. and/or ifs affilates in the U.S. and infernationally and is used herein with
permission. Allrights reserved. Gartner does not endorse any vendor, product or service depicted in its research publications, and does not advise
technology users to select only those vendors with the highest ratings or other designation. Garter research publications consist of the opinions of
Gartner's research organization and should not be consfrued as statements of fact. Gartner disclaims all warranties, expressed or implied, with
respect to this research, including any warranties of merchantabilty or fitness for a particular purpose.

servicenow.

* The Forrester Wave™:
Digital Process Automation, Q4 2021

+ The Forrester Wave™:
Low-Code Development Platforms For
Professional Developers, Q2 2021

*Sources: Gartner, Magic Quadrant for Enterprise Low-Code Application Platforms, Jason Wong, Kimihiko lijima, Adrian Leow, Akash Jain, Paul Vincent, September 20, 2021; Gartner, Magic Quadrant for Enterprise Agile Planning Tools, Bill Blosen,
Mike West, Deacon D.K Wan, Akis Skiavounakis, Keith Mann, Wan Fui Chan, Hassan Ennaciri, April 20, 2021; Gartner, Magic Quadrant for IT Service Management Tools, Rich Doheny, Keith Andes, Chris Matchett, 30 August 2021; Gartner, Magic
Quadrant for IT Vendor Risk Management Tools, Joanne Spencer, Edward Weinstein, Luke Ellery, 30 August 2021; Gartner, Magic Quadrant for the CRM Customer Engagement Center, Nadine LeBlanc, Jim Davies, Varun Agarwal, 15 June 2021;
Gartner, Magic Quadrant for IT Risk Management, Brent Predovich, Claude Mandy, September 13, 2021; The Forrester Wave™: Digital Process Automation, Q4 2021, Forrester Research, Inc., Rob Koplowitz with Chris Gardner, John Bratincevic,
Stephen Powers, Sara Sjoblom, and Kara Hartig, December 14, 2021; The Forrester Wave™: Enferprise Service Management, Q4 2021, Forrester Research, Inc., Charles Betz, Will McKeon-White, December 6, 2021; The Forrester Wave™: Low-Code
Development Platforms For Professional Developers, Q2 2021, Forrester Research, Inc., John Bratincevic, Rob Koplowitz with Stephen Powers, Sara Sjoblom, Kara Hartig, May 11, 2021; The Forrester Wave™: Value Stream Management Solutions, Q3
2020, Christopher Condbo, July 15, 2020
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The Business Value of ServiceNow

Examples of benefit metrics validated by Forrester Consulting

IT Service Management
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The Forrester Certification of ServiceNow's Value
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Management Model, Forrester Consulting, April 2020.
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