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The world is changing
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- Michael Corbat, CEO Citi
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The Modern Cloud Complexity Wall

Individual Apps in Cloud Early Cloud Platform
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o . » . accelerate
.E; from months
E - Cloud native to weeks
o " org aplps development
o on single ke
L o) . . Refactored cloud
g . ; legacy apps platform
O . ' Single apps on cloud
Early adoption with lift and shift
dev teams .

From lift &

shift to
cloud
native

Dynamic Multicloud Native

Resources can’t

keep up. Time
stolen from
innovation
Clistormar Scale gro.ws
expectations pireghuglly
increase,

tolerance of
issues drops
Data volume,
velocity,
variety
outstrip
_dashboards

From static

VMs to

dynamic
container
orchestration

From
single-

cloud to

multi-
cloud
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The modern complexity cloud wall S| 2 &4 . SIS N P e S A
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Do-It-Yourself Multi-tool Approach
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Dynatrace X} &3} X| 5 Z8 & - Transform faster, smarter & easier

Costly, do-it-yourself approach Automatic, all-in-one approach

APM

SEKTI.,
DEM

TR
AlOps I Simplicit
: »45° PHETY

452 =

Log I Speed

060

S Efficiency
Legacy ,,. , Extensibility
Network - Infrastructure

@} <
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Browser, Mobile Device

MH|2A

I AW s

T2 NA
Ol S{0f & ZH[ o[

SAE
oS, VM I =2} M=

4|0 E{ M

A H £ X|, DC/cloud &
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O Applications

> =

o Services
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«.xr Processes

A

Incheon, South Korea

Cluster workloads

O m 124 Cores requested
= 113 Cores available

177 GB total memory
O m 14.6 GB requested
= 311GB available

3 Cluster nodes
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Go

549 process groups

lIS App Pool

307 process groups

Jetty

416 process groups

Apache Tomcat
632 process groups

Python

56 process groups
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- 3 2010]| 2F 6000 7HX| 7| =0 Cli et iT 7|= 2 Ats TS
TTLOE =X & — CLax<
O & mret =H|0f| 22| = AlZFdr == B
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9537 IS 3015 w192 £ 1961 @ 1516
Instances Instances Instances Instances Instances
Node.js Apache HTTP Server Java ASP.NET Erlang IBM Perl
376 process groups 103 process groups 101 process groups 122 process groups 22 process groups WebSphere 8 process groups
Application
Server
p - 53 process.gro
® 1174 # 559 £ 435 1 328 (163 (L ® 145
Instances Instances Instances Instances Instances Instances Instances
Cloud Foundry NET Nginx MongoDB Apache ActiveMQ Redis
134 process groups 146 process groups 102 process groups 10 process groups Cassandra 38 process groups 10 process groups
17 process groups
(1]
21090 NeT 494 G 382 0136 =109 % 83 € 79
Instances Instances Instances Instances Instances Instances Instances
HAProxy MySQL RabbitMQ Play Microsoft SQL | Apache Memcached Elasticsearch Oracle PostgreSQL
14 process groups 7 process groups 7 process groups 19 process groups Server Hadoop 2 process groups 8 process groups WebLogic 7 process groups
20 process groups 5 process groups 8 process groups
wiin /] “\ 58 b 54 > 37 & 32 ©» 28 M 24 e 21 218 %10
Instances Instances Instances Instances Instances Instances Instances Instances Instances Instances
IIS App Pool 1S Mongo Router |Dynatrace Linux PHP Docker Oracle IBM CICS IBM IMS
7 process groups 3 process groups 1 process group 1 process group 1 process group 2 process groups 1 process group Database Region Control Region
1 process group 2 PIOCOSS froups 2 Process groups
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ONLINE STORE

\)

with X-Cart

Welcome to X-Cart Demo Store!

= 89

Segmented revenue

ARage clicks detected )

meml

Adobeid: 5398762..

Gold members

viewname: page.autopay..

Silver members

roducttype: coffemug

Addresstype: residential

pagetype: PDP
cartvalue: $14.50

loyaltystatus: Gold

»agename: autopay.checkout

@Successful conversion

......

4.0 e gt s

34 96 avt o

Revenue

P

74,656

48,807

3,428

Risk revenue

gty i v

17406

9,009

3,428

Revenue summary

aperr

140,647

“ans
L RTEI
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Anish Patel, Principal Systems Engineer

Dynatrace= &A|ZFQ 2 &SI SIESHHM 22X E
ASHo =z mhofgtL L,
(HXI0] LA40| EE2= FEE k)

i real users during the first 36 minuras of analysis of all transactions that Use thes

Automated problem detection
Precise root cause explained

onse time degradations

Prioritized by business impact ’
Causation - not correlation

No alert storms

Trigger self healing

Visual resolution path
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ArSetet AdsX|ss

Automatic Data Capture

OneAgent= H&X 0l 2t E 24Z0f Clist
ArseteEl 2L OOIH =8 7|52
M-S 2L C

Automatic Distributed Tracing

PurePath= S & L2 2t Z 0| T E
Axo| MA-” x—iggf |:|.ot-<'5p 0474 X*E—g—
ZotdteE 2438 7|52 HSgL Lt

8ol0 X|SHo = O|o|Eof| M SRS oMK

Continuous Dependency Mapping
Smartscape= CHYot 24 HH It Z okl
MAJZH KB U BEPH BYS X502
S(ESasiginy

Explainable Al Engine

Davist= A|HH = O| & Ar=tof| CHBt
B, 2IALO| E 8l = X|of| E ot
BEE XNEs2 = ML

ipdynatrace software Intelligence Platform

s OneAgent | "‘ PurePath | g Smartscape I @ Davis Al inc. AlIOps l r../l:l Hyperscale.

Ml S SO A& Sy 560+ 4 aws &S 0 B e

Traces Metrics Logs Topology Behaviour Code Metadata Network APl OpenTelemetry keptn Supported technologies Kubernetes OpenShift ~ AWS Azure GCP Tanzu Enterprise Hybrid cloud
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online Banking
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Bank Visa
AT
\astPayment

. “Dynatrace = 22/2°/
L)X E &AL £/8HA 5]
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- Global CTO
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Azure, AWS, GCP, Kubernetes, OpenShift, Pivotal 5! A{H{ 2|2 7|HtO| O} 7| &l X
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Dynatrace impact:

-

100%

COVERAGE

99% 180

OF FALSE POSITIVES TEAMS
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= 7 = o 7/0
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Dynatrace impact:
2 =X
Release A/Zf= EF=
4 O A KO
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Dynatrace =&} 2 1} 0f

Operational
Resilience

mo

Productivity/
Collaboration

Westpac (2%)

95% - More releases
80% Zof Zra

Experian (274 H)
70% SLA penalties Zt 2
85% T H| Eofj A|ZHZA
Verizon (S4)

34l Cf b2 release cycles
50% Ci b2 =5

50% O]+ Z &

SAP (A E 9|0
21,000+ Hosts/ 108 2| Team

Dish (&)
4000 HO| X1210| Dynatrace

g}ol

-

[ -

® *311% ROI

> $2.4M 2% - 2GH|E
> $5.7M AZ - J|HH| &
ROI/ > $4.5M 7§ M - X|

Cost Savings

0x

*Forrester TC| (Total Economic Impact) Study/ 77§ 7|2 Ci&f/ 3 H7Zt average

. Coop (F+5)

Business Agility

Air Canada (&3&)
20| 0|7 3

2 Zo| Hehst 2] Hof
MHHL 2 AZ40f|A| MK o]+ BHH SX|S

& 4 Al =

5007l 2| & O T2 97| S o5
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Who is Dynatrace
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