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1. Al / ML Business 7|2

ALS 202140 A MAHOR 2,92 39| 3 a7sze) HIZL|A Jh32},
62091 AlZte| 222t MALMS 212 & 21 - JE (Gartner, Inc)

2. 24 Al / ML?

| T2t | 44% ‘H4Hd, 42% -2— E 2, 35% A EY 28
= AfElict 2212 2020 W7HA| B 2 39% S7t, B H|E 37% &4 Ofj&f

3. Al/ ML gt

AlI/MLZ 3 2t0f| Cloud ERE, ADIO
HIZL|A OfAF ZZ AR 71% 71 A

4. Al / ML =210| 0|22 O| =2

A2 EQI5t= O9l0) 713 2 A= 7|E B E (56%),
Al At2{| 0|5l (42%), HIO|E] He| U E2(34%)ol cist 224
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Q17. Which of the following technologies and
practices, if any, do you expect will have played
a significant role In your organisation’s digital
strategy three years from now?

Select all that apply (% respondents)

Artificial Intelligence
(A1)/Machine learning

Cloud computing
Applications modernisation
Predictive analytics

The Internst of Things
Process automation
Collaboration tools
Blockchain

Soclal media

Augmented reallty/
Virtual reality

Robotics
Mobility

None of the gbove |

i
H

The Economist
Intelligence Unit Limited
2019

Don'tknow |




Al/ML 7|8t =& AlH|A

=T 2 38U AZ|= H= A=3S%t

2H|2tQ} 7Pk Al AlS &%t AAIET A7} 2851 2899

—_

(Front Office Service) (Middle Office Service) (Back Office Service)

(AL AFEAD, Al AL, |62, A2 ML), Al 7|8 AL S ZHESHRPA),
2 50| SH}o| A O|AIHZHELR|, kBt AL H|m 24 719 gl&i 2], a2 glo|Eq A
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