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artificial
intelligence (Al) and machine learning (ML), to
increasingly automate processes and augment

humans

the sophistication of the
automation discover, analyze, design, automate,
measure, monitor, reassess

The Path to Hyperautomation

Task Automation Process Automation Business Operations
(Rules, RPA) (Workflow and iBPMS) (DigitalOps)

e N NN

...................................................... - Hypera utomation
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Event Processing Conversational UX Intelligence
APls and Feeds Chatbots, Smart Speakers Al and Machine Learning
Adaptive Architectures Virtual Assistants Advanced Algorithms

Automation

Source: Gartner, Move Beyond RPAto Deliver Hyperautomation 2019
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