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Recent rapid adoption and
application of Automation and
Artificial Intelligence algorithms -
triggered by access to big data and
real time analytics — are changing
the face of future workforce.

Al Digital Workforce
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The worldwide RPA software market will grow at 49% CAGR for 2017-2022 to US$3.7 billion, much
faster than the overall cognitive and Al technologies markets that will represent a CAGR of 37%.

RPA Use Cases and Adoption across Functions:

Financial Human Operations

Quote to Case, Resources (HR) Data Management,

Procure to Pay Employee Data Legal Processing
Management,

Payroll Processing

Supply Chain Tech and Sales and
Invoicing, Customer Marketing
Contract Analysis Support: CRM Updates,
and Processing Level-1 Support, Reports

Data Querying,

Knowledge

Management

Source: IDC Future of Work Survey, 2018 (n=1,425) with sample size by selected countries: Indonesia (n=93), Thailand (n=88),
Vietnam (n=61), Korea (n=115), Malaysia (n=93), Singapore (n=120), Australia (n=117), New Zealand (n=106), and Japan (n=150)

Penetration of RPA Technologies by Industry*

Government

26"
Healthcare
and Life
Sciences

2b
Manufacturing

Energy and

Utilities
*Note: Data reflec e percentage of total number of

organizations surveyed that are implementing RPA in each sector

AUTOMATION”
ANYWHERE
Go be great.



Digital Workforce®t £21217}?

Today’s workforce

Do Think Analyze Coffee

The digital workforce for the modern enterprise
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Enterprise RPA IQ Bot Bot Insight Digital Workforce



0|2f = Human-Machine Collaboration A|CH

PERFORMANCE IMPROVEMENT
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COLLABORATION PRINCIPLES ADOPTED

(O INDICATES THE ADOPTION OF
ONLY BASIC, NONCOLLABORATIVE Al)

Five Key Collaboration Principles

1. Reimagine business processes

2. Embrace experimentation /
employee involvement

3. Actively direct Al strategy
Responsibly collect data

5. Redesignh work to incorporate Al
and cultivate related employee skills
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Financial Services Industry Challenges

Top Five Factors Influencing Customers’ Decision to
| 1 )
. C|2~o| X0l CHSHCHS Stay with the Bank for the Next 12 Months (%), 2018

o J7HO| AT alz| @ Ease and Convenience of Service
54.0%) Trust with the Brand
@ Service Resolution Quality and Timeliness
- 2dase
2TrE% 47.6%) Price/Rate
o Chro| A7 |l E E5F
46.8%) Ease of Use of Website/Mobile Apps

Source: Capgemini/EFMA, “World Retail Banking Report 2018”
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=283 Automation Use Cases

Loan Fulfillment

Mortgage Origination
Mortgage Servicing

Credit Card
Application Processing

Underwriting
Data Acquisition
Fraud Detection
Fulfilment Status

Loan Processing

.

O
]

Wealth & Asset
Management

Client Onboarding
Portfolio Management

Performance
Reporting

Confirms
Management

Settlements

Payments &
Automated Account
Transfers (ACAT)

Customer Service

Account Opening &
Closure

Address Verification

Customer Updates &
Data Consolidation

Account Statements
Complaint Processing
Call Center Support

Compliance

Know Your Customer
(KYC) Data Checks

Anti-Money
Laundering (AML)

OFAC Sanctions
Verification

Flood Zone Tracking
Regulatory Reporting

Data Management

Data Mining
Data Validation

Legacy System
Data Migration

Compliance & Internal
Audit Data Testing

Finance

GL Reconciliations
Manual Journal Entries
Treasury Operations

Tax Master Data
Management

Accounts Payable/
Invoice Processing

Accounts Receivable

Management &
External Reporting

AUTOMATION”
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=83 Atgl: XIZ M EHUYX| (Anti-Money Laundering, AML)

Top 25 Commercial Bank

+ Challenge
_/lﬁ

M2 dE+4a Atz FH|, Aty 21 8 HE 8 2LHE

« Solution
e 9 X2 FH|HA Xbs2F (FA2] 2F 10%)

I AIS2E W A=A 2 XSMELX] HE o1 S

Financial Action Task Force, FATF 2| =X

XIS MEEX| e ol x| s ciy| 8IS 7|Z0|3 sigto| CHst Al IS Q=11 9l
AzeY e 163 011% FATFS| 7|= A LT X +==0| 0|52 8%
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Case Study: 7IEAHZlga T2 M2

Top 25 Commercial Bank

- Challenge
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Automation Anywhere

_ Global Leader in RPA and Al and the pioneers
| for Digital Workforce

‘employer with
orkjgrce

t

3500+ 1, 100+ 1.7M+ o’é 16+' 159,000+

Countries Years of Innovation A-People Community

ATLANTIC

WORLD INNOVATION LAB

I\E_\ EENER A L o -
— Wil
Associates




Bot Store

100,000+ 600+ 20+
DOWNLOADS BOTS DIGITAL WORKERS

AUTOMATION®
ANYWHERE

aaaaaaaaa



Digital Worker

s
Invoice
Processing N + +

/. Extract Invoice  Extract Entities Monitor STP
from Email from Invoice Efficiency
e Bookkeepi
) Bookkeeping Routine Coghnitive Routine
Tasks Tasks Tasks
AP Clerk @
4 Way

Digital Accounts
Payable Clerk

Reconciliation
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Bot Store

Find your Digital Worker

AUTOMATION"
ANYWHERE

1 8.6 6.8

DIGITAL ASSISTANT

My Skills

Invoice Processing

Bookkeeping

My Experience

Accounting

ACCOUNTS PAYABLE CLERK

PR to PO Reconciliation

PO to Invoice Reconciliation

Ledger Updates
Update MRP

more..

Hired 500 times, by 100 Fortune companies. 300 other companies.

50 Financial Services companies, 50 CFOs, 125 Controllers 30 RPA Developers.
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Customer Success Across Spectrum of Global Enterprise
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Automation Anywhere Enterprise A2019

Purely Web-based, Cloud-Native
RPA-as-a-Service Platform

Experience Cloud Intelligence Ecosystem

db @ ©

AUTOMATION®
ANYWHERE

oooooooooo



[Ny + = Microsoft

Go be great.



AUTOMATION
ANYWHERE

Go be great.



