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TRANSCRIPT

Citi First Quarter 2015 Earnings Review
Thursday, April 16, 2015

Host
Susan Kendall, Head of Investor Relations

Speakers
Michael Corbat, Citi Chief Executive Officer
John Gerspach, Citi Chief Financial Officer

GERARD CASSIDY: Okay. Early in your comments, | think you said that by the end of the year, you
might have about 30,000 folks working in regulatory and compliance. Where is that number today?

JOHN GERSPACH: | think at the start of the year, we were looking at something around 26,000, maybe
a little bit over that. So think in terms of slightly more than 10%, 12% growth during the course of the year.

GERARD CASSIDY: Do you have a ballpark on what that cost is if you use an average salary of
$60,000 or something like that for the folks that are in that division or that group?

JOHN GERSPACH: I'm not going to address the $60,000 number that you just threw out, but no, | can't
give you a specific cost of that. We've made comments that, obviously, the cost associated with
regulatory and compliance efforts has continued to increase. It's consumed a fairly significant portion of
the efficiency savings that we've been generating in the business. We've given you that math before.

We've said that, of the $3.4 billion of expense saves that we expect to get and specifically, of the now
$2.9 billion of expense saves that we've gotten through our efficiency efforts, approximately 50% of that
savings, of those savings, are being consumed by additional investments that we're making in regulatory
and compliance activities.

GERARD CASSIDY: Okay. Thanks. Obwviously, General Electric made that announcement about exiting
the financial services business in a big way by selling a couple hundred billion dollars of assets. Is there
any interest on your part in looking at any of those portfolios?

MIKE CORBAT: | think as we've shown, Gerard, we're always willing and interested to look at assets at
the nght prnice. So It things fit in strategy, happy to look at it, but | don't see us breaking into new areas
that we're not already in.
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ASIAJPACIAIC GROUP ON MONEY

LALUNDERING ANANCIAL ACTION TASK FORCE

® APG

CFATF

Mutual Evaluation Report
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ESAAMLG

GABAC
Anti-Money Laundering and Combating the
Financing of Terrorism

GAFILAT

GIABA

MENAFATF
MONEYVAL

High-risk and other monitored ju

Call for action

Other monitored jurisdictions

I 26 June 2009 I

This map is for illustrative purposes and is without prejudice to the status of or sovereignty over any territory, to the delimitation of international frontiers and boundaries and to the name of any territory, city or areas.

Member of:

* Member of the FATF since 2003,
b

4th Round Mutual Evaluation of Korea, joint FATF/APG Mutual Evaluation of Korea, tentative dates:

« On-site visit: June/July 2019
* Plenary discussion: February 2020
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* “The challenge we face today, is no longer the absence of the toc;ls needed to do the
job.

F AT F * The challenge today is the use of those tools.
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A * The leadership of the G7 and G20 has led to a step change in countries’ c
to implement the FATF Recommendations.
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‘ * But none of this can be achieved without an equal
between the public and private sectors.....
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David Lewis, FATF Executive Secretary, Keynote speech ESAAMLG Public/Private Sector Dialogue (Sept, 2016)
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Governance

Transparency
Consistency

Enterprise Policy
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Global Policy
Centralized Governance & Reporting

| ocal Adaptation of Local Variations
. — ) Standard Audit Process
Regulation
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Innovations to Power Next Generation Compliance
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1 Innovation Summit > Level 2 Case Investigations ©

Publish Notebook L A & (G Layout [T] S| Template o7 Default B8

315 3/4

Case Disposition Score (System) Breakdown Case Disposition Score (Analyst) Break " " ® @
B Mok ¥ 2@ A B xS MR Ly @ @M%E@AEE-@:—QM@ = Ly @
1.59% M Customer | Linus Brown
4.76% 1.34% 401%
1 59°;3 401; B Customer | Latasha Wisniewski
. (-} . (-]
3.17% M Customer | Linus Brown 1.34% : Account | Linus Brown
B Customer | Latasha Wisniewski 2.67% Il Address | 15 Elm Street, Parma Heights, OH
267% :
Account | Linus Brown 3.48% \ - M Event| Linus Brown
M Address | 15 Elm Street, Parma Heights, OH 1.34% 8.02% . B Derived Entity | Latasha Wisniewski
1.34% S 1 - 3% M Derived Entity | First Federal Home Loan

B Event| Linus Brown

B Event | Rapid Movement of Funds M Derived Entity | Zales Jewelers

M Derived Entity | Jefferson Annuities
B Derived Entity | Ganley BMW
B Transaction | Payment of 535Xi

M Event | CIB: Inactive to Active Account
M Event | Account Key Parameter Change: New Co Owne...
B Event | Property Deed Changed: Latasha Wisniewski ad...

Transaction | Lump Sum Annuity Pmt w Penalty

M Event | Rapid Movement of Funds

213 ms @ a few seconds ago
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Hardware and Software
Engineered to Work Together



