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Value =

Net Benefits

Time to Live * Risk

Costs (TCO)

Potential
Benefits

Probability of
realisation (%)

Cost “above the

Functional Efficiency,
Business
Effectiveness, Retiring
current system costs

Project risk, slow time-

to-value, low user
adoption, operational
failures, off-periods

ACV, implementation

Living with future
solution
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1.
Repeat

Customers
Spend More

Most Loyal 10%

Current

more than

A Spend 65%

Chance of
converting

customers
spend

+5%

omer retentiol

13%

'—| Chance of
converting
80% s

of future profits
come from 20% of
current customers.

2,
Repeat

Customers
are Easier
to Sell to

[
results in
o,

+75%
It costs Profitability
16x more
to get new customers
to the same spending level
as current ones.

Cost to keep Cost to nquire
current s new

S

than one-time buyers.

4,
Repeat

Customers
Promote Your
Business

Source; Constantcontact
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Digital Assistants

Conversational Al

Privacy by Design

Knowledge Graphs
-
- Machine Learning

Augmented Analytics Workforce Analytics
-

Blockchain
Natural Language Processing

Virtual Reality



Your Partner for the Future
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Workday Customers (7| =/IT)
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Software as a Service

Product Service

Customer Experience
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Workday Fundamental Difference
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Simplified Enable You
Solution to do More

Business _ Built-In
Process Designed for Actionable
Framework Engagement Analytics



Power of One
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Business Process Framework (BPF)

Integration

Approval

Questionnaire




Designed for Engagement — Mobile First

94% user adoption within
S MGM RESORTS first 30 days post go-live
across 77,000 employees

Welcome, Teresa

W << -
Barb Muellerleile kicks this morning's session
off with @panerabread by the numbers:
146,000 mobile Workday logins per month!
#paycon

@
Tanera

BREAD®

Double Trouble:

Multiple Jobs and Pay Rate:

- L —

75% mobile utilization. 6,500
‘ self-service transactions in 1
month



Designed for Engagement

Employee
Engagement Pillars Ol Al
4 T
Culture - dg7lez BEQ| &Y
4 ) HIAIX]

My Work Matters | - OiLIX 2 £ E2| HA|X]

Transparency ey

. st X2
[ Connectedness ] LH 7} ZkLtOF ] }

Workday Confidential



Designed for Engagement

Employee
Engagement Pillars
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ctionable Analytics
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Meta
Data

Annual Updates

From Functions to Insights

Expenses & G Student

Procurement rants Suite
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Memory Microservices Integration Cloud iPhone Android HDFS Machine Learning Analytics Open Platform Natural Language Processing
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Workday Community
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Innovative
Companies




S&P 500 leaders reshuffled over the bull run
Largest companies in the S&P 500, rank

ExxonMobil 1
Walmart 2

Microsoft 3

P&G &

Johnson & Johnson S5
ATE&ET 6

Chevron 7

IBM 8

Alphabet 9

Coca-Cola 10

Apple 15

JPMorgan Chase 22

Sector

Energy

Consumer staples

Tech

Healthcare

Telecoms

Consumer discreftionary
Financials

Amazon 51

Bank of America 53

Source: Bloomberg
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