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The Digital Business Platform for Customer Success
for Customer Satisfaction
for Business Value

Digital Transformation
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Business Intelligence & Data Visualization
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Digital Connectivity
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Customer Success Platform
for the Fourth Industrial Revolution

COMMUNITIES
Customer, partner, and employee experiences

SALES
Transform sales from
lead to cash to loyalty

SERVICE
Drive service transformations

COMMERCE
Intelligent, unified shopper
experiences across any channel

COLLABORATION
Quip team collaboration platform

MARKETING
Deliver personalized consumer
engagement at scale

INDUSTRIES
World’s #1 CRM reimagined
for your industry

Stephanie Herrera
Co-Founder, PepUp Tech
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Salesforce Cloud
Global #1 CRM Solution - Hf
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@ Salesforce

@ OutSystems

@ ServiceNow

@ Mendix

Microsoft @
AgilePoint @ @ BettyBlocks @ Kony
. 4 Caspio. )
Kintone — @ Appian @ Oracle
atsSo
bpmioniine gy @ @ Pegasystems
Quick Base @
TrackVia @
Fujitsu @
OrangeScape @
Zoho @

As of April 2018

© Gartner, Inc
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i O] NSl Seamless, Automatic Updates

v, 55

Major releases delivered

=1 71 = 1 L

1
}o Automatic Updates
Customization & integration

Features Sourced
g% - by customer community
L fis

Mobile, Al, Block Chain

ﬁ Provide New Technology
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Salesforce & Microsoft Partnership

salesforoe

§ Microsoft

saleyéroe' W

Salesforce. com ond' Workday

Deepen S’rraieglc Partnershlp

The Salesforce & Google Strategic Partnership

A relationship for your customer relationships

J G Suite

Salesforce + Google

= Salesforce + G Suite Salesforce available on
Analytics 360 Google Cloud
X We can help put a little “quality
If it takes a day to make sense customer time"” into your day Enabling global availability &
of your data, we can help

data integration with speed
and scale

Y~

salesforce | = ===
— — — Y —

The Digital Business Platform
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Unmatched ﬁ Unmatched
Application-level Security

Infrastructure-level Security

=gy < G5

Trusted Authentication Object Level  Field Level Audit Trail Firewall SSL Load Web/App Database
Networks Options Security Security Object History Accelerators Balancers Servers Servers
(CRUD) Tracking
v

Applicable to the Sales Cloud, Service Cloud, Communities, Chatter, database.com, site.com and Force.com. For audits, certification and security information or other services, please
see the Trust & Compliance section of help.salesforce.com.
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Quick Win
Lead to Revenue PRM Customer Insight

Analytics, digitization, mobility
and collaboration to differentiate
at every moment of truth in the
CUSOIEr journey

Improve the experience of
our customers

00000

Sales Service Comm Analytics Mkt.
unity

Win-win and trusted relationships
through transparent customer,
market and data sharing fora
seamless end to end costomer

eXperience

Address rising customer

expectations
Sales  Service Comm Analyiics
unity

Stay connected to the customer
through their products and
understand usage, needs and
behaviors to enable proactive
marketing, sales and service

Implement an Internet of
Things strategy

00000

Sales Service Comm Analytics  Mkt.
unity
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Agility & Innovation

Continuous improvement and
constant innovation cyeles to
enhance new products, services or
channel innovations while
reducing GTM time and costs.
[
1

T .

Create a comprehensive
strategy to address digital
technologies

00060

ales  Service App loT
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Technology
Transformation

Cloud ™=t
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Org. & Culture
Transformation
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Trailhead: The Fun Way to Learn Salesforce DKBMC

Empowering Trailblazers with the skills of the Fourth Industrial Revolution

@73m )

12:03 PM
it salesforce.com
Sign Up Login

Learn Salesforce skills Connect with Trailblazers

WELCOME TO
TRAILHEAD

The fun way to learn Salesforce

Reinvent learning

Earn credentials with mg,TraiIhead

Jennifer Lee
Salesforce Business Consultant
John Hancock Financial Services
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TRAILHEAD EINSTEIN LIGHTNING INTEGRATION HEROKU ANALYTICS

Modules 4 IVI +

Superbadges badges
earned

APPEXCHANGE
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