Uppier

ZX|sANS S¢t
Owned O|E|O{ 7} 2l =}
QA O|X|HE} M=l
2t o] &2

H=A
Associate Director of Sales,
Appier Korea




O O (Appier)= O™ 2|Al2171 27

Uppier



\ViP=

<INg A

Ofuol= 7|2 7| B2 =N oI-T'-JEIc(A

© Appier Inc. All rights reserved.

7|H0| &EHSEH| =LA

SHZiSH &~ ol 2 x| 95t

Op

pler



. E}O|H[O]
. M2 -
e A o

© Appier Inc. All rights reserved.

$82M uso

Total funding round (seed A, B and C)

SEQUOIAIE

M JAFCO

AEL . QAF}
Sx|al AlE| . Opga) 9| C}0| EXFAIZEE EX} 9K
z=

Upp

wr



== 100 STARTURS USIRG ARTIFICIAL INTELLIGENCE TO TRANIFORM INODUSTRIES

K STARTUP ap— e s whiven
INDUSIRIES: T (e~ P R
o 9 e . W:\ k\‘l\ ,‘c \ q l'\-l'\ 4 |
T AT AN Wl Al - . KDD
(1T \'.‘ AN R
".[ IM ’ i ; 51 ,A| M i} E Highliohtino new and
T HEHIE it :‘il:!; S ] o c
,,,:?i:::x.ffi%::;:!;::"“5.;::5;3;;,,52%;:;;;;3:;;:% IDC Innovator CB Insights KDD Cup Champions
! «\J‘\?‘U) T;L,, D) !/// OFENX| ¥ Data-as-a-Service Al Top 100, 2017 & 2018 %li(:”? mgﬁi%v'I%Eile
\casenonsa | [T : \ . 65 & OA Bl H
e (11 Provider 2018 478 = To 5 T
l'w'll’” :m;ltlﬁ:i\)‘l‘tl-\.‘ ;{\i; ‘ ‘ 3 == :“ADR'I‘-‘.; P(:J:;:EM T: THE MOST WELL FUNDED TECH STARTUPE IN ASIA
'W I'E\(\ll\ ﬁ? @ INSIDER

:'v \ \ | | COMMENTARY
. % ,] \N i @) Enterprise l Top 4 Marketing Al Startups
71 | s‘l\ + \\= " : Pl ¢ (Ta £ mi

ﬂ' g Soompenies o EE

A

% W murcor i

Fortune (0|= B H&%l):  venture Beat @= o MediaPost CB Insights
Al =4l 2| 7Y TOP 50 2249 Al 7|2 113 Top 4 OHA| &l Al AELE Y OFEHAIS 2ThFXF 7]

B3 AEIEY Z|AE M

°
© Appier Inc. All rights reserved. appwr


http://fortune.com/2017/02/23/artificial-intelligence-companies/
https://www.cbinsights.com/blog/artificial-intelligence-top-startups/?utm_source=CB+Insights+Newsletter&utm_campaign=72417b1dc6-WedNL_1_11_2017&utm_medium=email&utm_term=0_9dc0513989-72417b1dc6-88378813

AIQUA )

Al 7|8F TZ2OHE|EH
ZH O|HO|X|HE =2j=

Sl — e AYE

N1>ON

A E{ 20| = G| Of &
AfO[QiA SEE

)
© Appier Inc. All rights reserved. appwr




=9| =H|: Owned O|C|0f 74215}

Uppier



EfijHarvard
\ 3¢" /Business
<y Review

“Acquiring a new customer is anywhere from 5 to 25 times
more expensive than retaining an existing one.”

SHH EH|=L|A 2|5 (Harvard Business Review)2| =AY [M2H M2 1S 3tHSH=
=
=

e 71E DS QX|3He HEC} 5-25H] Of B2 H|0| AQEL o2 &0l

—

I
-

)
© Appier Inc. All rights reserved. appwr



O w2 &l B M 0 & X717t &l X| 522 H?

(@] — . = (i p 3
Aol o e ofg Wy
M oz 292 S nZ o K= / 2|QAAHOIX|HE / 2|HIM 22

e # of Churn User

 Paid media Z4L| QI
(nCPI, FB, Google &)
- 24 0O E

- ATL OHAIE x{4

9|2 X

« # of App Download « # of Monthly Active User « # of Converted User

« # of Website Visit \/
(ppier

© Appier Inc. All rights reserved.



Owned O|C|0] — & Zr25I10 AHA7ta?

Paid Media

Organic

© Appier Inc. All rights reserved.

Paid Media — 2|EtZE / 2|QIAO[X|HE &1

— Google Ads REMZRGE
CUppier

facebook. criteol. kakao

Q| Ct=..

Owned Media

-
=
ra
it




Owned O|C|0{

Uppier



oXi2| Owned O|C|0{(W FEA|, SmS, O] &) 28 A}

11 4-5%

M2 AX|st e Al 2 €= 1713 0|20 ArS U= ALEOEHA Y S0

14% -83%

el ZHEFHSEAX| BEEA 2HE =2 290l B2 HAX| HSA Bss 44

© Appier Inc. All rights reserved.

°
Source: eMarketer, AppsFlyer, Loyalty360, Constellation Research appwr



x| Owned O|C|0{(Y FA|, SMS, O|HIYE S

wll SKT LIE L¥10:49 @ 7 QX% 26%

HOHIME 1A|2H
(D) 12, ofoj2|zio| 3 B
> o/ EINE 7Rgid)~
» Gil'el /2l BER R~ 121 RIC] ~
g MY> 22l d3
‘ -y
1-EE 342t
| 7l 2t o E7)
2170flAM 7HH] SEAIE0| 390003!!
p = =
) HoTELNOW 2zt A
(1) Yol4 3|E40| =P AEHE RS
7t
22| 99,000 & EAPKG 133,0C0AHFE!
=A% WE2 - 2 iR
S S TR ¢ T
32t
| (BD)ME LSRN X F EFANA| T3
[} Of<[ullE M| ZojicA3H X|Z 0|BSIM 2~ 2=
2120 A Y

/ BRUNCH
¢ Mobiinside'el2| A 2 : "PC2} & 279 *H;'
o

s

¥ FA| O AX]

A2 EE gle WEO| FA4FZE &

© Appier Inc. All rights reserved.

{@®@

031-812-2233

(ER)c=z2|o[Hor23 A=
=~

[Web2]
(F)dciz2|0jdot2al 2=
=

=] Cool Summer
Vacation(8.3~9)

[V2=] L A=ZHa glst=
Hot Summer 2HHH=!
= hyundai-gimpo.com

* H%_:H:i z's}olc' Ul 7|7 _g%

o0, LRES l‘llﬁﬂl ALY &

= e <)
= éﬁ] Coaloml SR
} ‘?O’H Z|ch

Andz, &|=0} 4
ZWIE /#HE

= At HIA[X] (SMS)

ol SKT LTE 2% 10:50 @ v o} 25%0E
FFLH0|FH A p—
2018718% 2% 229
O (1) FTFH2HO|FHA *
5

L ]

mLte. A 92 opZaj3ta

EB{2 EtT 5742 HAHO|

EIE(3} D 03B AH40] TR
930H LjLtE OZ 2|7} ofe 21!

DR 2 A2 oA 2!
W UHE &g 5T YR E
OI2A171 71 & M 27 Botatci!
WIHE AN 52 L7 5 /0HH?
TEEG] 222 100%2H4 Of A9
LI 0| B ST BF Al

A3 U IO HAE WL~

O&A (eg. 77t %)

/ wX 2 AIAO[X|E

Wl SKT LTE 9810:50 @ ¥ O R %W )

< o 8§ & -

ZAEO wepxy



7l Q12 Personalization)?t 8

A= *

Appier 232 - #H 432 M FoisHE 7181 &

TAIALZ O Z HOIE AlZO| 71 A Appier &8 = - 2t AHEZ M| F0fSHAL...
s S5E &2 7h4 =012 Sneakers= |$ 199.990]| Ht2 10H5}

© Appier Inc. All rights reserved.




7H@1S}(Personalization)Zt 28 0| !

0|

HESAFA

Android Exit Push &

Other Campaigns

(Appier) ZH1L-F 0§ E= & o al ;

Type: =A| & 1 .

(Appier) 4 S 2Z-AHS SE .. .

Tvoe: =A & |||| H
ype: FA|

© Appier Inc. All rights reserved.

DELIVERED (0f0§
o= 7|12t 2 /SMS) L=

Shown when the user doses the ... - - 0
. OFF product_added_to_cart 1 hours - 1,808
. OFF product_viewed 4 hours - 13,762

AIQUA Y FA] ZHIEO - O/FH O~ TZHAF AT Aty

OPENS

uju
Ju

267

4,029

14.77%

29.28%

APE Carousel ZEf ZA| A Ol S 15-30% 7}2F9| CTR &

Opp

wr



7i21=2k(Personalization)2] C}

qn 1o
o 2

X =

10

alo

Of

i
<|

KFAE A

. .

<d

Hio
0

5

vl
KF
ol
HH

i
oir

IF-THEN

=]l

oIl

HZX0f tigt AIAO|E

| ALK

Ao EHa AL IHE

(@)
T

(7h 2=}

0fo
oill

410

ol

Cppier

© Appier Inc. All rights reserved.



Cppier

© Appier Inc. All rights reserved.



AIQUA £7l|: Proactive Al Customer Engagement

NIQUA

Proactive Al Customer Engagement

X 22 JHAetE HAX S

E E Right Timing0| Right Channel2 &%

ﬁ ﬁ
Web/App H/H ZHE QIM
il XY gjo|E A HAIX| 7hel=t Notificatio
(HALO|E, n

2 5) \/

215 ol E] @ M
kA
WAFCERVES T
i o A XY of o

(ZXF HIAR])

)
© Appier Inc. All rights reserved. appwr



AIQUA £7||: Proactive Al Customer Engagement

- ~® ETIJ ['”OlE'I %@' EHl—Oel ?:||'| + —E’AH”E(_D_ _IQI_x-l '6C}>IE E1|O|E1§ E 9c| %-ﬂ'
A I 0 ® Who? - OtA|E /10| 2™ £l 0 W2 A ChYst | OIHE M4
.

¢ . What? - CtZoF 3 2|0f|O| E[E (Carousel, H|C|2 &) && A

X 22 7=t HAX] BE 7ts

Proactive Al
Customer

Engagement 0| 2l When? — 27| F #m 2l / EE2|A HEHQ (IF - THEN) &

)
© Appier Inc. All rights reserved. appwr



© Appier Inc. All rights reserved.

Op

pler



@
=
=
o
=
2l
0
Off
A
=
=
re
Iot
ri
-
i
=
o
2
m
x
2

Cancel Save
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GIF in Push Notification
Send GIFs in your notification to grab users' attention.

Video in Push Notification
Send videos in your push notifications
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USER WHO MATCH :Condition AND Keywords
The keywords will show differently based on the conditions

7 Set the Condition for Segment

Add union of Interests and Keywords to further segment your audience

Recency Frequency @
or—@—0——90 b———————14

Twk 2wks Awks 8wks  High Medium

INTERESTS KEYWORDS

Football (25) 18,303

Manchester United, Chelsea, Arsenal, Real Madrid,
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Social Media (6) 10,459

2. setthe Keyword in condition

Preciseness O
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All  Precise end
news 41,837
video 20,918
lifestyle 15,689
china 13,074

MacBook Pr
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ESTIMATED AUDIENCE
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Match All of events

And Exclude
Match All of events

Match Any of Interests / Keywords
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Decide best recommendation
way for this person.
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© Appier Inc. All rights reserved.

Cppier



1I°|01I 28

= HAIX] HE 7S

S HEf = RAIOIE L &89 / BHIS XOjM &8 CHFSE Owned Media X €0 M =&

i
i

Hd
o
nue
2
l
>
{0
l
>

0
<

« EIZZl 2: Scroll ¥

SMS / Oj| A1 K o|H

© Appier Inc. All rights reserved.



AIQUA 7} 7|5 &7

N
&

C| CtYSt Use caseZt EXl gL Cf

Frequency cap  XI& A/BH2E & A7F XX} In-Web
Notification
QX G e pysh  27tX| EFRIS| EAl  AIS S8 R &
HAIR] =X} ®gh HAX EE & g 2R AZ0 o gatolE L W
oX Ay M) (O: 10%)0fl sy FA AR Z2E ox7p o2t s2ia
A/BEIAE % RS m o wun g
280 F2 — Exit Intent
H A X| S LIHX|
QXOIA| 2

© Appier Inc. All rights reserved.

Appier Gilnet
AHE

Al 7|8t
A1|:L__ M



It StLF D 2IsH = F=X|: Paid Media + Owned Media Z| & 3}

Paid Media — 2|EtZE / 2|QIAO[X|HE &1

o Google Ads REMZRGE
CUppier

facebook. criteol. kakao

Paid Media Q| Cp. 0§ et

Owned Media

Organic =00 20y N i
. Ao

|

=

| \

A ZA|

© Appier Inc. All rights reserved.




Paid Media + Owned Media: X|&3}lE St H|E HZt

IE 29 8 (Paid + Owned Media) Paid + Owned Media Z/ &3} 2 A/

Paid Media Owned Media Paid Media /// \\\ Owned Media
Owned // = 7t \\
Media= 7 3oy |
EE7lsst ‘\ . $BB |
25 ,,
Cost: $AA Cost: Free Cost: \ / Cost: Free
$AA -$BB

)
© Appier Inc. All rights reserved. appwr



VIP 74 0[& Zm?l
-“ ?_I e =M S X CHA 0|=I|4ﬁHEo-|

olF/8E 29 Y €8

O|E Of &F 024 X7 X « Churn user
N

ZH
FOEE 7N O 2[0relE FA|

M 71 7K 2dzt PESN]
o M 7tY 2 EA LS
o M 7R ZF Inactive SN FA| B

(24A[ZE 7 72A|2F 7 2= D|F &R

» App Download « Monthly Active User » Paid user

\J « VIP user

oM ZEA &S
P ZA| 2r5(Carousel YEN)
MIE S Carousel FA| HEfZ

T0f R= ZH O
. ¥ FtE|n2| x8| 9F CfA
. FHEO| Sn TSR U SX

o
- [&F FH] 7X 71E -E 7|8 =T

O

Cppier

© Appier Inc. All rights reserved.



AIQUA Z& 7121z} ZAL|Ql 2 oA

2 EzZ|AH Al
Q1Y 74| Ql

D cO|ZEAO|Z oS HH| 2l



Case Study



APACS| 2 OTT OJC|o{ ¥
2ol 2 AER|U AL X} 36% 7t

Challenge:
& A[E AFEO| Q7| 2 g & E
5oz JEdctautsE = dd=
EL—-HE A2 A X| XM E SoF N core PURE T BRA LT
AFE X} # ’SEH Aol 2R

TV FIFA 2018 Show /I 5 36
Solution: o =/ ol ok e i
AIQUAS| 3 2|0|0|E|E ABL|IQ | LCIVTER 8

22310f, 017 T2 1AW CFS
S5 58 20| TalH 7|5, 724
SA02 HAIK| XS

0

|.

30% cTR 7

Nigeria v Argentina - 2018
FIFA World Cup Russia™ -
Match R0




SHEsID Qe BHE OHHA
U ZHE 220 AD

Challenge:

=2 IR 0| ZH 8, o ZA| Lo Cyst S——
XAESH0 12|71 O E{o &= xHQjo =z i ames a0 o
2 M0 TQTh Azt o
Solution:

AIQUAS| H3X ¢l 7 ISt =3}, 7ie1d E 49

28, ts EfA 7| 2E

" R 4 FOR 799
ol X3S “ | EVERYDAY BRAS Ky,
2 2% ;_I:I-Lﬂ —E= - FREE 1 CAMISOLE & PANTY ' '
— ' ‘ \ e

A4, cTrA

30, BTH
Y0 Heg

© Appier Inc. All rights reserved.




A=A ojd =2 SlH S,
HHE & 701 55% S 7t

Challenge:
wo A EA s I FE22 ¥
AEXE &S dME & A= oHX|

Lo — OO

o
J|Z=o| HA| & A

I_—

O - 1
D20 A0 RE A

= O 1=
OFL |72 AMS} K| &
=

559 ;A TEE

A X cTR 74




ofth £ H|X|L| £ 2| 7 CHE

g Yo CTR (28 8) @ =7 AEXF &

A 20%+ A 15%+

6. 7/Z0) A2EH S bl @Y,
AIQUAE RN O 2817 252 +
Q= |5 U BY2 HSY TS e

OfL|B} O L} H{EZHAZ
HOFAZL/LF .. - HBR Taiwan

2

Ef Harvard
3¢ /Business
<y Review

B L & s A e
wwwthbrtaiwan.com
BB TFRMk + FIEIE5E 7

............. m I B TRIESHGEE !
VG fESLIS ERREAIR:  AFEIRS A RS
Google Chrome » www.hbrtaiwan.com
MR EE EIEEE 7



© Appier Inc

C| XpM|St L8 0] 3= otA|ChH !
bd-kr@appier.com 2 HEIFM| !

C(ppier \\|// of

AIQUA ﬁ:} =

)
. All rights reserved. appwr



Www.appier.com

Appier Inc. All rights reserved.



