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1) Source: Business Process Services Delivery Automation (BPSDA) - Service Provider Landscape with PEAK MatrixTM Assessment 2017, Everest Group, 2017
2) Source: Unpacking the Evolving RPA Market and Software Offerings, Everest Group, 2018; Automation Anywhere, 2018
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IBM DBA Strategy & UiPath RPA

=

Start Trial

Combine IBM DBA capabilities with UiPath RPA

o

UiPathe UiPath RPAZ2M2} IBM DBA &2 M2
UilPath

2485t 2t ALIZ UiPath Go £ E3H 2Kt

RPA PRODUCT SOLUTIONS DEVELOPERS COMPANY PARTNERS NEWS

Claims Processing example

POLICY HOLDER

Submits claim form
via email

DATA CAPTURE

4. Extracts data from the
claim form & passes
the information to RPA

1. Opens the email

2, Retrieves the claim form

3. Invokes Datacap to
extract data

| DECISIONS |

7. Processes the claimon 8.

5. Retrieves policy details Invokes RPA when the claim

from CRM system
6. Invokes Decision to
process the claim

basis of decision logic
using data from claim
form & CRM system

POLICY HOLDER

| RPA |

9. Updates claim
system if claim is auto
approved /[ rejected

10. Sends out an email

Receives email and
accepts the claim

is auto approved / rejected
or needs further qualification
by Claims Specialist

=K https://www.uipath.com/par‘tners/technology-par‘tners/ibm?_hstc=&_hssc=&hsCtaTraﬂ()ing=cadd1b1c-b0cd-4ad7-b865-

6244c77e78d4%7C82ba624f-dc7d-4824-bf22-b750b7790b47
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Robot starts a workflow

tﬂm » QQTASK Eﬂm » QQ\NORKFLOW

Robot completes a task

A A
Workflow starts a robot Robot becomes smarter
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Automation Maturity Roadmap
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Macy's automates
peopleSoft HRMS business
& IT processes

Automating and
integrating business and
IT processes

East coast hedge
fund company

Trinity Logistics Supply Chain Management

Family medical
center

SIEMENS Error free biotech analysis

ComRes Telecom Automates backup, FTP

Rogers Call center customer
communication

EMR (Electronic Medical
Record) upgrade

Automating patient data
transfer

service automation

Faster economic
intelligence

Brazilian National
Treasury
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223, RPA (Robot Process Automation) £ X2 Qjoi gl Ok= XA} A1t
2017 HfS ZAP2|2te] M2 X AL0]| 2|5tH BFS(Banking and Financial Services) 7|2l £ RPA M QA2 CI20} ZH0| ZALE

Master Data Management _ 31%
\ T including service desk _ 28%

[0 ZRMA o0l RPAZ M EIYLIR7] [RPA E210fl 71 Z2tE0| 1 QR EJt £ 2 2Ok= 0{C]915t27]
A e e e T T T TEE T T T T e N BFS Average Satisfaction: 68%

| |
| | B T ============== —'\
I Procurement _ 47% | : IT including service desk 56% 33% 89%
I I | [
| HR _ 38% | | Master Data Management 20% 60% 80% |
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Customer Service _ 28% HR 42% 33% 75%
, Industry specific processes 33% 33% 669
it ' o ¢ T T O e - Y — -2 memmmmmmemmee hY
Finance & Accounting 23% 32% 55% |
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Marketing - 13% I I
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Supply Chain 13% 25% 38%

Source: HfS Research, 2017, n= 32 BFS Enterprise Services Customers
Source: HfS Research, 2017, n= 3 - 22 BFS Enterprise Services Customers
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oF 2
w2 n A4 v GUI QIEfT0|A 2|te] oF 6007H2] Command /2

X<z} Bot ¢

zh2 Ul 0] CHt XHoHE x| A3} : UIE 5t HE, 0|0]X|, Text S8 Smart TechnologyE X 25104
Object® 2t2|5t0{ 1A S %A%t

. =9 2|2 E3t FEH0I XE3} Bot 22|
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RPA 22} 22| g X|£XQI oM S 22t 215 MS
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Business Process Management (BPM)2 £3 XtSst T2 M| A 2t2|
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X272t £l K| Ok v AESAE(RH, ALY, 2) XY @3 AER|0|MS St XHE5t

BANAX| AtS=) 2

Cognitive Process Automation(CPA) 2 =t 20|
v" RPA + Al, RPA + OCR, RPA + Workflow, RPA + Decisions
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PDF Integration
el
Play Sound 2.0bject Cloning & Window
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EET
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Read From CSViText
REST Web Service

Automation Anywhere Enterprise Client

@ otol@3iol

Run Script

SAP Integration

1. Object Cloning
Command 22l

Object
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OBJECT COORDINATES IMAGE

Object Details:

Select Action Tt

‘erform :

Type: Table
Technology: HTML
Select Search Criteria :

Path 2152511344113

[Get Cell Texct By Index

Row 3
Column : |2
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le

HTML Tag TABLE
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. ctive Directory

App Integration Step 2 : Select option

- Browser (IE, Firefox) ©) Capture Window @ Caplure Area (©) Capture Scrollable Text

Step 3 : Select window
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DOS Command Prompt
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A4
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0!
J

. ) s Captured Text
- Jawva Application
Step 4: Assign the captured text to a variable when the task runs
- Telnet

rx 4%
J3
ot
2
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~ Unix Shell

N2 IR /A | WA 2018/04/20 09:32: 46

ol: Windows 2|8t APP.

- Windows Application
- Other
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Citrix Automation
Clipboard
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P
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Q14! Bol

Step 1: Select application type

Windows Appication ~

Step 2: Select option
*) Gapture Window @ Capture Arca *) Gapture Scrollable Text

Step 3: Select window

QU MASTER- [7101 R A/AIE BE] - Wt 5
Captured Text w5

Captured Text
QU MASTER - [7101 S AMAIR ST] =
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=
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U2 progress g S CHYt analytics HEE AT

© 2 2% 3 ZLE HARE

AUTOMATION Control Room
/ ANYWHERE
L]
(l

Dashboards > Devices

A Z2jol

| DASHBOARDS Devices Dashboclrd

© Home

( (
Failure Analysis CPU Utilization Memory Utilization HDD Utilization

@ Devices

TR e #Devices W7here CPU #Devices where #Dewce%vviyl'\ere HDD

ACTIVITY Usage > 80% Memory Usage > 80% Usage >

ENGGLT114 AASPL-BRD.COM

Group: Hostne

s o 20 a0 60 a0
+ BOTS

IMetric: Device Failure Score (Avg)

START DATETIME UTC DEC 12 2017, 07-10:35 Meiric: Volume Metric: Volume Meiric: Volume
DEVICES

(0verall Device Status D Upcoming Device Utilization
2 WORKLOAD

AUDIT LOG

DISCONNECTED | 2 (40%) ——‘
ADMINISTRATION 3 status

CONNECTED
M DISCOMMECTED
Group: Slatus Size: Volume Groug: Hostname Bor Color: Is Device Mvp (Avg)

Metic: Volume

5 B
. =

2
3 2
2 5

-4
. =
o

PRODUCTLTOS AASPLBRE
PRODUCTLTONANSPLBRE

UPDATED ON UTC D Y BEESHnTF R 0Es - 07 10es A NEXT RUN DATETIME UTC DEC 19 2017, 07:10:35 AM - eeis disisinAies

COMMECTED | 4 (100%)
CONNECTED
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DASHBOARDS
Home
Bots
Devices
Audit
Workload

Insights

WORKLOAD

XA Audit-Tra

il DLEE

Control Room

Dashbc

Audit

Audit Dashboard | ez "'

Events Distribution by Activity Type

WLM_FILE_UPLOADED | 5 (4.55%)
UPDATE_USER | 5 (4.55%) ——
CREATE_USER | 6 (5.45%)

CLIENT_LOGIN | 8 (7.27%) o

EDIT_SETTINGS | 9 (8.18%) D

LOGOUT | 10 (9.09%)

UPLOAD_BOT | 14 (12.73%)

Group: Activity Type

? & -cliebown

Bl O35 Sof }2}

Size: Volume

Activity Audit Trail by User Name

20

mike.lee Ellie.brown

MAY 21 2017, 08:41:30
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Z
ty Audit Trail by Host Machine
>~ 28 N
LOGIN | 19 (17.27%) 2 2 88 o
g 2,33, &
s w A 5
8erectk BEEEEEs,_ z ¢
Egg sy 28F8as2884
QUEUE_UPDATED | 17 (15.45%) e E22YS TS B 885233
5 8 P EE o = S ww P e ¥
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S33335%5233233z282282832335%553355
MULTI_LOGIN | 17 (15.45%) Control Room m.' Ees's 3 3 2 2 2 11 1 1 1
Chent .a 11
Audit log
Audit log
Time filter: Last
Status A
I l Actions (30 of 135)
- STATUS TIME 4 ACTION TYPE NAME ACTION TAKEN BY SOURCE DEVICE SOURCE
= Na T2 = Run bot cisconnes Loops 18022015003 N/A PRODUCTITO7 Cantrol Room
N/A éscfﬂl_éé;) Run bet disconne Prompt 18.02.2014.59...  N/A automationanywhere Control Room
s o 15:01:02 is7 . B ) .
& Successful 2)E-1E£-D2-2E' Run bot Deployed Loops.18.02.20.15. System automationanywhere Control Room
éE Successful Run bot paused Prompt.18.02 2014 5. amy.chen PRODUCTLTO7 Control Room
éE Successful Run bot Deployed Prompt.18.02.20.14.59. System automationanywhere Control Room
")E Unsuccessful é‘éf;_g;;:‘ Run bot Deployed Prompt18.02.201451...  System automationanywhere Control Room
= 14:54:00 15T . 1 . T N
= N/A 2018-02-20 Run bot disconn: Prompt.18.02. N/A PRODUCTLTO7 Cantrol Room
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2 4 NULL 5
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t2| 8tot - IBM Content Analyzer (Dec. '18)

XS
[Tanker Bill of Lading | ¢, ,‘ X
Shipper Global Shipper Inc. ’
| consignes: | [To Order |
BL NO: BTU-RDM-06
e LI
KEY VALUE | On Bosrd the Tanker | (== | [P | Voysge No.
[ Rovel Dutches. | | | Mo | =3
Customer Name John Doe
Claim Number B2345693 Undingpert ___ BINTULU, MAVLASIA
Description Gross Weight
Payment Date 12-31-2018 |__Tvpe - -
|_MTSCU469740 __1x40 ubrcantsandOls ______|__ 409400000 _}
Payment Amount 5600.00 INXBUS337354 1x40 Lubnicants and Oils 40940.000L
[TTONU4304268 | x40 Lubncants and Ols | 40040.000L |
Payment Type Check TESXUTO54374 Txa0 Lubricants and Oils 40540.000L
e e}
L d
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1 !
Documents Extract key/value pairs as JSON —
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ransport Act. ngemus
Goods Act. = g Malaysia. The
oroperty descrbed on tha Bl of Ladng
‘except as noted or marked.
The srcoenty contract as meaning any person or coporation
N possesson NMWNMIEMW;_&:I-M. |
ld\&u’hl'dh‘-db.n'fmﬂw' ddddddd Ladng
Al of the prnted, or stamped on eher side harecf are part of tus Bl of
Orgnas [smte  Binfuln Malaysia ]
Oome 3 ) /1 -
bl e DA
Signature as Agent
With authorty for and on behatf of Master
CAPT JOHN GRUNDIG
KEY VALUE
----- : s a PI Shipper Global Shipper inc.
Outete % :( S Consignee To Order BL NO:BTU-ROM-06 I Containar Description Waight
e . Notify Part X¥Z Ime. Metherland  BTU-ROM.08 _hlm cbrcans and Ols
o . oty Pary - B INXBUSS37384 | 120 Libricants and Olls 40540 000
: . Vassel Royal Dutches Il [ T E—T e —
o Master Capt Jahn Grundig = Lubreants g Ol -
Flag Malta
Voyage 2562
Loading Port BINTULL, MALAYSIA
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IBM Business Automation Intelligence with Watson =A| (Feb. ‘19)

IBME2 2019.2€ Think Z&0|A Al 2|8t H|XL|A XISSHE 2t A2 Intelligent Automation H|E SA|E WHEH

Business  |ntelligent Intelligence

automation s tomatio

IBM Watson

IBM Digital Business Automation

IBM Business , _ , , , ,
Automation “S0 many of you have business automation workflow code in there. Think of it as workflow with
) ] moments of intelligence baked-in or think of it as digital and Al but with the guardrails of
Intelligence with business rules that so many of you ask for”
Watson - Ginni Rometty, IBM CEO @Think 2079
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IBM RPA X} 2}El IHX|

IBM RPAE Sl QI3 E2 L 2|8 T2 M| A 22|} Cognitive Process Automation 2 22| WHEQI 017 A|Ztst2|

IBM Robotic Process
Automation

"Z22H 12| Automation Anywhere” + ‘Z24 o2|d IBM”
(RPA)

Robotic Process Automation(RPA) Digital Business Automation(DBA)

QlIE{I2}0| X 7|91 S 2|3t £|XI2| RPA

® TRPA >> BPMS >> CPAZO| &0 204 X|9)

IBMS E35t £E5 |=X| 2
Workflow - RPA, BPM, Watson 5

CPA : Cognitive Process Automation
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