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56.3 million smart speakers to ship in 2018 Global Smart Speaker Sales
012018

Worldwide smart speaker estimates and forecasts by vendor, 2016 - 2018
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Primary Household Location for Smart Speakers
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Source: Voicebot Smart Speaker Consumer Adoption Report January 2018
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Google Voice Search Queries =

Up >35x Since 2008 & >7x Since 2010, per Google Trends

Google Trends imply queries associated with voice-related commands have
risen >35x since 2008 after launch of iPhone & Google Voice Search

Google Trends, Worldwide, 2008 — 2016

~——Navigate Home
«Call Mom
Call Dad

= .W—w . o |

2008 2009 2010 201 2012 2013 2014 2015 2016

@ NAVER CLOUD PLATFORM

CE7 ~ Q08 1o TR 10 TS LRU21E TpRICH

U e SHRO IR HAK 13021900188 71213 Wikt
U MG YOS KB, XISH S48l WX}

URY WRYAL SRE. SUNPY WURLE W0,
0] Bumy ghaiyels WHkI SN )N8R

EEEE 10 guie v

S2ACUGE B, WAL PR I2AAR.. MR

Ectape W2kl Figr 2

‘C SUAACIE
OPIE RS

O

"o 0]

[ Y=
= AREOE D A

Al

—

Q7



r

Chatbot OFHIE] M2k ShA

-

AT, FEH ST LI/ ULt o &2 S

Projected Chatbot Growth, 2017-2012
vs Actual Website Growth, 1996-2001

29,254,370

oy O Growth of chatbots, projected, 2017-2022

O Growth of websites, actual, 1996-2001

24,300,000

17,087,182

377,453
2,410,067 o

Tagowork
100,000 300,000 900,000
2017 2018 2019 2020 2021 2022
1996 1997 1998 1999 2000 2001

Projected chatbot growth based on 200% growth rate. Historical website statistics from Internet Live Stats,
Source : http://www.quickscream.com/content-marketing-trends/
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Facebook Messenger hits 100,000 bots (20177.04)
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Products & Services

Networking
Load Balancer
DNS
) Global Intemet Service
CDN
Global CON
IPsec VPN
NAT Gateway
Global Route Manager

Application Service
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AR/VR (Get going with a simple chat---)
Blockchain (17#0| 4ZHO R ZQIE| EAMMMO| XL 7|2 2 4 UCHH 0{EItR?-)
Get going with a simple chat Move and turn to fit it into place «..and Place P o
i2zena
How to build Trust Score o
when ordering pizza via ChatBot? P P
~
i o

RN

Transaction is added to the ledger.
Ledger is visible to everyone

Updating the bot's
Trust Score
ZX : http://www.mobilenewsmag.com/ikea-place-ar-app-for-ios11-helps-you- Z7X : Chatbots and blockchain are a perfect match
choose-the-best-furniture-for-your-house/ https://chatbotsmagazine.com/chatbots-and-blockchain-are-a-perfect-match-99760ca4bcf8
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Get (trm?/ing for Your Business with NAVER CLOUD PLATFORM.,
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Let's Get Started!!
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