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Q. Gartner TOP 10 Trends 2017

Artificial Intelligence

Chatbot

Mesh Service

Al Chatbot for Business

= o TOP 10
3 STRATEGIC
- TECHNOLOGY

Gartner TReENDS

A o 2017

¥" Al and Advanced Machine Learning
Intelligent Apps
Intelligent Things
Virtual and Augmented Reality
Digital Twin
Blockchain and Distributed Ledgers
v Conversational System

v~ Mesh App and Service Architecture
Digital Technology Platforms
Adaptive Security Architecture
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$¥COUPONS
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4110 E Galbraith Rd
Deer Park, OM 45236...

Crder Items - *Swipe Items 1o Delete”™
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PE=——g
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% Bulld Your Own Pizza $12.99
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Q. Google Dialogflow
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Small-Talk ~ 3¢
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Build Actions for the Google Assistant to reach users through

- Google Home, Android phones, and more devices.
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o [ T @ SERVICES
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1. Customer calls bank for
account balance 3. Lex recognizes that

account information has
been requested

6. Customer is provided with
checking account balance

16 mm Tweeter

AMAZON POLLY
Lex responds in speech CLOUDWATCH

AMAZON COGNITO
2. User identity authenicated
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Q. Bot Transformation Vision
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Q. Bot Transformation Vision
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Fixed Decision Tree Logic
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