ks
|—
- i .
Aoy 2
r=, ! g Y
<2 | =
— et
-4 TR
St
T
1™
C

S ™ E (jeongpyo.hong@riverbed.com)

Riverbed Technology

~




CIXE EfAZDO|A

Ze Mt CtE I
H3}0] B

The Only thing that matters is END USER EXPERIENCE

whe

riverbed



Q-
ag RO e

-

| ———— = —- o
R———Y Ly

s
P—— ] -

T
SteelCentral Appintemnals steelCentral Appinternals

HOME CONFIGURE ACCOUNT HELP
C T=0 ©




3
OL @ = :
] (3
L
A -

© 2016 Riverbed Technology. All rights reserved.

INTERNET OF

{| THINGS

M e

9

4
e




o 2L e| Hef

17 Hof

ﬁ AE X|g
AL MH|A
fs S, +H S AX
E3} 7|=

MH|A X|&

M= stEl MEIA K|

Okl

rfo
fot

ool =t 3l g8

J

M|~ X|g Z=
SH 32
2310l MH|£0| 2

Ch > 2HtY Z2X|

Ac]
s
>

A

.
E

= AH|

A

7t ot 2HE O

Unbundling

- IlH=2
Disintermediation
> dE 29 7152
==

Personalized
Banking

> 49l 22 @79
g E2/ME| 23t

Community

© 2016 Riverbed Technology. All rights reserved.

riverbed -



SteelCentral Appinternals

SteelCentral Appintemnals




Every Company is becoming a

DIGITAL COMPANY

| - = =
! i B

| | [
| [“aS = Y

Digital Transformation is FH7d - el 00 L L EE
HAPPENING EVERYWH (e ok -

© 2016 Riverbed Technology. All rights reserved. : {4 ' rl zﬂ .I'




CIX[E Eh A O]4d

[DC

Analyze the Future

20204 Cloud

20154 S/W O =
imagination at work

P 4 202014
Capital(Oye 2018 77X 2 Online Market
P 37 ap o US B2B Market e
HI_ 1TX| DHE

© 2016 Riverbed Technology. All rights reserved. riverhEd 8




I
CIXE Ef A O]

e )
Becoming a ‘digital bank’ goes
beyond the customer experience
G _/
) /A

\ | |

Mobile Internet  Call Center Branch Agent ATM API : :

7N PN | I

D @ m/ & T & |
— o

Channels | E :

N N
- Ve . N 2 : %;; :
ol Marketing Services i °§ i
IS Front Office B
= Sales -
Q. )] I = I

E |\ g | g
3 | ’ NN
% Back Office ; i i
o Core Banking Payments | :

N J A\ S J [_ - _ _,I

SOURCE: Temenos © March 2017 The Financial Brand

- Anytime, anyplace, any
channel banking: Banking
on the customer’s terms.
Banking beyond the

borders: More than just

traditional products, using

customer data to become a
virtual advisor.
Contextuality: Using
customer insights and
advanced analytics to
proactively provide

personalized solutions.
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1.

A digital-first strategy that extends beyond just mobile and online devices to allow for expansion into emerging channels and communication

options. The ability to provide anytime, anywhere, any device banking includes an integration strategy that allows for a seamless transition between

devices.

An analytics-driven experience for customers that supports real-time contextual and personalized solutions. With insights delivered across
the organization and to all customer devices, these analytics will also support product development in the future.

A customer-centric perspective that provides a seamless experience and an integrated view of financial affairs.

Instant fulfillment made possible by straight-through processing and real-time transaction insight availability.

Ability to support open banking, including the offering of products and services developed by outside organizations. A strong API strategy is the
key to becoming a customer’s ‘banking concierge’ offering the best available services in the marketplace.

Open architecture allowing for the reduction in costs and operational risk. A fully integrated, automated digital solution avoids the duplication and
reduces the manual processes that result in sub-optimal end results.

Flexible solutions across the organization that tie back-office and front-office processing into a seamlessly integrated solution. With differing
innovation cycles, solutions must be easily upgradable independent of each other.

Agile development where products and services can be brought to market almost instantly. This is important as regulatory changes occur and
increased personalization is desired.

Due to expanding volumes of data, scalability of solutions is imperative. According to Temenos, in the next 10 years, banks will need to plan

for 100-fold increase in the number of transactions and enquiries handled by their banking platforms.

10. Cloud-based solutions will be required to provide scalability, to drive down processing costs, and to support increased security standards.
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ABETTER WAY

PERSONALIZED

=
9 N
o A %
Customers get great service in
context of each specific situation.

EASY

Representatives are guided through
each customer request.

Q7
"

Interactions are automated, and fully
transparent... straight through from A to Z.

THE OTHER WAY

Customers get irrelevant answers forcing
them to repeat themselves & call back.

DIFFICULT

Representatives must hunt and peck across
multiple cluttered, ugly screens.

Interactions are training and labor intensive
leading to incomplete requests, increased
costs and unhappy customers.

Easily re-use customer strategies and
processes that span channels and
organizations.

RAPID

"*i’

Rapidly adapt to change without the

need for IT intervention.

UNLIMITED

Manage the complex demands of
the modern contact center.

Re-create customer strategies and
processes for each channel.

=\
- %
Rely on IT and system customizations to
adapt to changes.

=
<; mb !?

Struggle to deliver service across multiple
channels, products, geographies and ever
growing volumes.
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Trends driving
banking-as-a-service (BaaS)

Partmer with FinTech
Companies to drive
innovation

Changing regulations
that accelerate
industrialization

Need of more agile
time-to-rmarket
strategy

Creation of and
open banking API
standard

Significant change in
banking business
architecture

Open banking
platforms bulit
on 50A

Customer centricity
and conscious
demand of products

= Digital mandate for
improved services
on product offerings

SOURCE: Marco Antonio Cavallo, ClO.com @ March 2017 The Financial Brand

A2 XL S 4 AMH|A (User Centric)

HE2|3 H 2 (Open Platform)

A3k MH|A (Agile)
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VISIBILITY CONTROL OPTIMIZATION

Datacenter

« End user experience * End to end visibility « Improve compliance * Optimize Cloud/SAAS
«  Web+App «  Multi-Channel posture SEIVICES
enablement « Improve DR provision « Accelerate Cloud

« End to end visibility

- Web+App » Simplify and «  Everything for the dgplgyments
optimize branch network «  Visibility for
‘ Incre.ased revenue Infrastructure . Network discovery and Cloud/SAAS services
’ g/lnglé'l'ecr;‘grqpel «  Cost reduction mapping «  Azure/AWS
« Accelerated * App and network
’ ﬁgsglggr:]egnt tost and provisioning performance
deployment of new «  Accelerate updates monitoring
services «  Guest Wifi/BYOD
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