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QIEU M2 TI=
HIC™H SAl238 Al - CheBanca
CheBanca= O|Ef2|0} X|Cff EX-28 Q1 Medio BancaZt O|Ef2| O} retail banking A& Z1Q12
o HESIF M, 2014 A SApA 1579 R2* S+ 169 2 4

CheBanca 1}

fr""‘. MEDIOBANCA
L] %Jg A.“Jmfm{.-/

(EH2]: 1,000 Euro)

200,000 - = Total income —=#— Net profit 163,630

Corporate & N . Retail & Private 150000 1
. Principal Investing h
Investment banking banking 100000 -
48213
Consumer Credit 50,000 '
0 _
. 09.6. .

Private banking

(50,000) - (25, 138)
Retail bankin , =
OIEY, B2 ZME 1Y 9 (100,000) - 0|E%é%+0c-|;§rp7+
> O
E;A/O/_/&U/y = EI‘/OE w’ (99.933) D|'0||j—ﬁ NESe £
20084 5,12-./ =l (150,000) - 9™ @ oloj ol
N E3t

= 20143 S| ZKXpAF OF 20K, DZHS 750HETH),

* OIZ2|op 2| 7] S FA=&2 Medio Banca 2000471 2| Mini Branch 2 757 Kiosk 27
50| 2|HE AFO| Z5H7| lof 2 & A=At _
JEo| HICHEH S 2fH Y 2 = ‘08 M 0|2 H¢(total income)2 X|& 7t
—’F—Hlolﬂi 2=20l(net profit) EESH 7HM Z= 4|
* Chebanca X}4t 1579 RZ = 19% 68 Y, ¢ 169 2 = 28 A Y, Medio Banca X4 7509 R 2 = 94X 8 (88 1,2508 7|F) 20

* Source: CheBanca Website, IR At &
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AU M2 =
OlE{ull 23 Al3| — Hello Bank
BNP Paribas= 20139 AIHE HEZE S8 X0 RHY ME 23 Hello BankE &M,
o H mata, 9, W7|0|, 0|20 £ S 4420|H 2FS

= =
F2 8%

A|ZF ZIQ] mEk

(R0 — I My |

Source: EY Analysis,

13 59 S, WIlolM A% MY
13 68 TYA M3

'13 10 o|E 2o} 2&

‘143 U J|E 80Tt DN Bty
— M2 1 Xpol ‘131 170r CiH| oF

—

- =ohu= 02 aelo| Kojt YL}, 4
2uBHo] ZHBH ARM L HOIE

- '13d 2 7|FE, £ ¢ 113,000, 27|
49,000, =&k 13,0009, O|E 2|0}
2,000 0 =t

173 D74 1402t =2t 28

'17\d £02 100992 FE SH
71Z D20| ofd, M DN S BE
IS XY BE MY 4 H gxr =

PBP Paribas Annual Report

Mobility
g2t

=4
X 2k
-

= MHolo] ot AMHE HEfE AT
— BNP Paribas®| 2} =7} Xt3|ALO]| AFRIE
ez 29, A7 Hol ME g B
7= 28 infraB 2] ALB3H0] M7
DHHE £ &|23
— Hello BankQ| IT A|AEl ZMIE{, back-
office= 7|Z BNP Paribas?| resource =&

£l ™ 0l process 3 U/UX A A
&E 7t Crefet 8271 MH| A

= Simple: &2 %

= Smart: Oj2HH QI A
275 M-S

= Safe: 20t At & QHS %A} 8l £
HOl 7|4 M

= Human: 174 Ho|ME
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AU M2 =

OlE{ull 23 Al3| — Hello Bank

BNP Paribas Fortis= C{ ™, H|CH™, 214l M 237t saving accountl| 22| £ K& 351
D240 CIXIE A 0|22 REsD YUS

-l GNP PARIBAS
FORTIS

g

BNP Paribas Fortis®| 22}Q ME AHE 714 XIH3E}

Types Basic rate

Savings account 0.20%

Premium online savings accounts (1) 0.10%

Savings account Plus
0,00 to 45,999.99 EUR 0,10% 0,20%
50,000.00 to 14599999 EUR 0,10% 0,55%
= 150,000.00 EUR 0,20% 0,75%

Home Savings (2) i Wi 1,50%

HellodYou Savings Account (3) 1,.20% 0,30%

(1) If the account is less then EUR 12,500.00 the basic rate and loyatty premium for the ordinary regulated savings account will apply
{(2) For natural persons between the : =
{3) For natural persons between tife ages of 18 and 27

= 2ot HE HEYE =2l

: = BNP Paribas Fortis= & Zto| 22|74 KIHEH3IE
- Lot HKH'E ™ Saving Account: E|C{ 0.3% s 220l MY 0|8 oir
o — — o T

- 22xE M-E Premium online saving account: =4 b = "

=cf 2l Al . 9 » EB, HE AIAEZ MElsE ol ul M3l Hello

ZIch 0.85%(Loyalty premium2 2 Xt el BanLhE:LEI rﬁ;‘jﬂ Egi 7”":91%5;}01 <Eaunching
_ o_lg_é_HOI Eo'é'l- ” 4Y — O = o—l oO= =2 o

Pl Ul MAH 23l Hello BankE 2| ¢t Hello4You 514 Okoj| 1400t 1 ZH S|

Saving Account: X|CH 1.5% == =T

Resource: https://www.bnpparibasfortis.be/pics/be/common/en/lib_download/doc_server/ds01028.pdf, 2014.12.31 7|&
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https://www.bnpparibasfortis.be/pics/be/common/en/lib_download/doc_server/ds01028.pdf

I RUIRFAREZ] ME|AE 20 7|2te| 2IIMH[AE MSE[ALL EHIA AEEY 7P S
MHE|A S dEf2 22 = US
2% HEfE &4 29 At
- PFM RIK[O| M 92 7|t D2 AL KYslste
o Mu|Ao| AL E HZ —=
c L TIT e _ gl BNP PARIBAS
- DY AE mEERQ 7N A, HA 2840 I4E :
Ci&f0] OfH & & Sl #+40f Cfigt f2 =X BBVA
- 23o| Mlz|4o| MAE2E nZo| AH|A 0|8 S
S E0| 20| () siMPLE
- RpAEE| MEQIES BQso] HO|E BAoZ XYY 4 .
2= REQ0| Cfet OIRK|E Ts Bankof America %%~
- AMBRIOIA S83 28 AE MHAS AMsE BT «d .
Start-up 7|4t THSE M= 23 /smint .,
Sl - 53 58712 yE0) By R 2w, BY 284 O
AR 2gAES jMos AE REZ|Q T, MOt 7t
- - MM startupo| A9, AZ|40| HEE|X 9ot nzol YODLEE
MHIA 0|8 S4BTt 0212 & 9IS &% Budgetpulse
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http://aheuermann.files.wordpress.com/2007/11/yodlee-logo-green-armor.jpg
http://blog.budgetpulse.com/wp-content/uploads/2009/11/BudgetPulse-Logo.png

PFM 232 2w
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PFM 7HQlstEl - JjelstE ME s 20| STE 2 HelHL S » 22 oI
JSHE RAEHY A ZEEDO Ursto] 12 JHQl EXpAE £ 280 et &2
TEE ST IF « EXYHES UIASlo] Myt 4E L =8
o i NE ZEZDQ HZ
AMSY HE U - 20| H2HQl = 2%, 53, FLEAL S CHFgH - 38712 BE
2N H3 Rtabelg oot ol 28|12 BRE A5st0 £ scrapping 0| CHot
RtatEz| x| & Atabelg HS QHE 0|1 & oto|
= 5 XS0l CHRt Al ZtStEl 2 g2 X =
Bl peer groupdto| H|1 7|5 H& =28
BE4 7hX| Q) - SMRAECE RSN« KBESM S REM ANHS x| « D|FE, £X}7),
RtAbab Aol Bhe H%HE S8 D240| S2ot =20 Tt A& S A7t
st olo] EM SEA BT AINE KA 0| Rt S20| s =
drtstol O M8 X e AR AH[2 23
AHitgta] x| g
HMEQIZ PFM HEZFAE - XAREQ 75X = PFM HO|X Lo MAZEKE IS = HE @l
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PFM ZYE 3

238 7|4t 7| QIXFAFRHE] A{H|A A}#| - BNP PARIBAS

|

|
BNP PARIBASS| 72, Jjolo] I7/8i%| HEES 7|F0= 24 HEE MBotn, AlZE it
Ao 1Mol #E HF WEE =0T 9

Il

BNP PARIBASO| X}AHE2| A{H|A MES COMPTES ‘MES COMPTES’ X}AFEIE|A{H|A LS
— . 247, ST KFAHS R ABt0] HA
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XEHE] | - HASE XSH2IE KLt
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X2, ZH| AZo|A Q] repositioning

XN=2H 892 =228 8 43

24
CH et 7| 50| XIF AR AT XISH 2
obe X3t 2ol HolxI 1 oS

= Yo meEl XaZ2H d92 HHA 4”3

224 EE3 XSTA ZY HY

_—o

Handset
Manufacturers

Retailers & Network

E-Commerce Provider

“Payment= TE3 7|Ho| 7%

20| TE F"

Source: EY Analysis

Handset Manufactures
» DHIY CIHIO|A N ZEAL= AFAF CIHFO|AO| L& = X|Z 2|
A2Eg 7|8to 2 AlFo| ZY SY - Apple, Samsung

IT Platform
= Ol 02 7|8tE 2 {0 IT Platform2 X[ 2K A[Fe| 7t
VAL=]<]; PIayerE 2 M ZQ - Google, Tencent, KaKao Talk, Line

Network Provider
= 30| SAALEDSH ER 12 PoolE 7|EIC 2 RHIY X|ZZA|
A& E710 Rt — Mpass, Vodafone, Softbank, NTT
Docomo

Retailers & E-Commerce
= A0 FESEM X TAEA A= 7|ELQ| loyalty == 1240
X=Z2HX AI*E“O Aststo] DIHES S 9l — Starbucks, Tesco,
Target, e-bay, Amazon, Rakuten
Startup
= IT 7|Bt Startup 0724 HWO|H & SCHslsHIT 7|28 HIES=Z
XZZH A& X|& =tH - Venmo, Square
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Ernst & Young
Assurance | Tax | Transactions | Advisory

About Ernst & Young

Ernst & Young is a global leader in assurance,
tax, transaction and advisory services.
Worldwide, our 167,000 people are united

by our shared values and an unwavering
commitment to quality. We make a difference
by helping our people, our clients and

our wider communities achieve their potential.

Ernst & Young refers to the global organization

of member firms of Ernst & Young Global Limited,
each of which is a separate legal entity.
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limited by guarantee, does not provide services
to clients. For more information about our
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