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Forward-Looking Statements siespr

Statement under the Private Securities Litigation Reform Act of 1995:

This presentation contains forward-looking statements about the company’s financial and operating results, which may include expected GAAP and non-GAAP financial and other operating
and non-operating results, including revenue, net income, diluted earnings per share, operating cash flow growth, operating margin improvement, expected revenue growth, expected
current remaining performance obligation growth, expected tax rates, the one-time accounting non-cash charge that was incurred in connection with the Salesforce.org combination; stock-
based compensation expenses, amortization of purchased intangibles, shares outstanding, market growth and sustainability goals. The achievement or success of the matters covered by
such forward-looking statements involves risks, uncertainties and assumptions. If any such risks or uncertainties materialize or if any of the assumptions prove incorrect, the company’s
results could differ materially from the results expressed or implied by the forward-looking statements we make.

The risks and uncertainties referred to above include -- but are not limited to -- risks associated with the effect of general economic and market conditions; the impact of geopolitical events;
the impact of foreign currency exchange rate and interest rate fluctuations on our results; our business strategy and our plan to build our business, including our strategy to be the leading
provider of enterprise cloud computing applications and platforms; the pace of change and innovation in enterprise cloud computing services; the seasonal nature of our sales cycles; the
competitive nature of the market in which we participate; our international expansion strategy; the demands on our personnel and infrastructure resulting from significant growth in our
customer base and operations, including as a result of acquisitions; our service performance and security, including the resources and costs required to avoid unanticipated downtime and
prevent, detect and remediate potential security breaches; the expenses associated with new data centers and third-party infrastructure providers; additional data center capacity; real
estate and office facilities space; our operating results and cash flows; new services and product features, including any efforts to expand our services beyond the CRM market; our strategy
of acquiring or making investments in complementary businesses, joint ventures, services, technologies and intellectual property rights; the performance and fair value of our investments in
complementary businesses through our strategic investment portfolio; our ability to realize the benefits from strategic partnerships, joint ventures and investments; the impact of future
gains or losses from our strategic investment portfolio, including gains or losses from overall market conditions that may affect the publicly traded companies within the company's strategic
investment portfolio; our ability to execute our business plans; our ability to successfully integrate acquired businesses and technologies, including delays related to the integration of
Tableau due to regulatory review by the United Kingdom Competition and Markets Authority; our ability to continue to grow unearned revenue and remaining performance obligation; our
ability to protect our intellectual property rights; our ability to develop our brands; our reliance on third-party hardware, software and platform providers; our dependency on the
development and maintenance of the infrastructure of the Internet; the

effect of evolving domestic and foreign government regulations, including those related to the provision of services on the Internet, those related to accessing the Internet, and those
addressing data privacy, cross-border data transfers and import and export controls; the valuation of our deferred tax assets and the release of related valuation allowances; the potential
availability of additional tax assets in the future; the impact of new accounting pronouncements and tax laws; uncertainties affecting our ability to estimate our tax

rate; the impact of expensing stock options and other equity awards; the sufficiency of our capital resources; factors related to our outstanding debt, revolving credit facility, term loan and
loan associated with 50 Fremont; compliance with our debt covenants and lease obligations; current and potential litigation involving us; and the impact of climate change.

Further information on these and other factors that could affect the company’s financial results is included in the reports on Forms 10-K, 10-Q and 8-K and in other filings it makes with the
Securities and Exchange Commission from time to time. These documents are available on the SEC Filings section of the Investor Information section of the company’s website at
www.salesforce.com/investor.

Salesforce.com, inc. assumes no obligation and does not intend to update these forward-looking statements, except as required by law.
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Banking
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Life Insurance
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Management
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Business &
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Banking
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Management
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Q How to -
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Q How to increase conversions !
@ How to optimize spend
Q  How to personalize experiences
Q  How to grow relationships
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THE WALL STREET JOURNAL

Generative AI Makes Headway in
Healthcare

Providers are tapping ChatGPT technology to summarize patient visits, assist in research

-

INSIDER

ChatGPT and Generative Al in Financial Services: Reality, Hype,
What's Next, and How to Prepare

3 ways Generative Al is
transforming the retail industry

Y el




AT} £ 40| M0 O|X|&= 7hx| =2 X

Sign In | Subscribe

— < \ QuantumBlack
W Al by McKinsey Q

Potential total annual value of Al and analytics across industries

$9.5T - $15.4T

- Tap an industry to size the opportunity -
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Generative Al productivity
impact by business functions'

w impa N o impact
Total, % of
industry
revenue
High tech 48-9.3
Banking 2.8-47
Pharmaceuticals and 2 6-4.5
medical products
Education 2.2-4.0
Telecommunications 2.3-37
Healthcare 1.8-3.2
Insurance 1.8-2.8
Media and entertainment 1.5-2.6
Advanced manufacturing? 1.4-2.4
Consumer packaged goods 1.4-23
Advanced electronics 1.3-2.3

and semiconductors

Total, ) 1
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Einstein

88 Einstein Scoring
66
o //\>

Score changed from 65 on September 13

® Top Positives

Opportunity Amount keep!

Updated on September 13, 2022

@ Top Negatives

1T 4 Pred

? Amount increased by $1.1M
RATR UG S o 0 $86,000.00 to $1,154,700.00

ictions per

Einstein GPT
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Invest in Your Al + Data Future

Unified
Data

Trusted
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Create more

Close deals Deliver proactive Increase
. resonant . Develop faster
faster service conversion rates
content
. f . . ) . . [ Product ) f . )
Sales Emails Service Replies [ Subject Lines ] .. Code Completion
) . ) { Descriptions ) L J
. f ] ) Campaign f ) ) [ Natural Language )
Call Summaries Work Summaries [ . palg ] Smart Promotions guag
) L ) Assistance L ) L to Code )
. [ . ) f Commerce ) f Chat-based )
Sales Assistant Knowledge Articles . . i
) L ) { Concierge ) ___Coding Assistant

Search Answers

\ v

f Mobile Work )
{ Briefings )
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a&umulus

Q, Search...
BANK

@220 P@
sss  Marketing

Campaigns v/ New Campaign Accounts Contacts v

Leads Reports ~  Dashboards -~ R
Campaign . Q Einstein Assistant X
s Edit
New Campaign
Campaign Overview  Performance  Details
Select a Campaign Type
Select one of the folowing campaign templates to get started with.
>
u i < <y -+
Welcome Lisa
‘ =4 Einstein is here to help. Ask a question or make
& —A a request to generate a response.
Landing Page Single Email Drip Campaign

Create a custom landing page to
bring your users into a new
campaign.

Customize a simple email to get
your message out to a targeted
audience.

Build a sequence of personalized
emails to keep an audience
engaged.

Ask Einstein

| I
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Service

Deliver proactive
service

@ Service Replies

@ Work Summaries

Knowledge Articles

Search Answers

Mobile Work
 Briefings  J
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BANK

s: Service Home

Q_ Search...

v @@ 00001026 | Case

v

@22 P 6

Case
Question about Private Loan

Subject
Question about Private Loan

Description
Customer initiated this case through customer
support chat on our website.

v Contact Details

Name
Rachel Morris

Email
rachel.morris@gmail.com

Phone Number
+1 (415) 333-11M

v Case Details

Case Status

Open

Issue

Case Summary

Chat

+ Follow Edit Delete Change Owner v

¥ Einstein Replies

@ﬁ Chat started by Rachel Morris - 17:00:40

Qt Hi! | would like to know if | can pay off my private loan in advance?

Rachel Morris « 17:00:40

RIBEIE

Type a message...

End Chat

g Next Best Action

This customer recently attended one of our
investment events. This is a great opportunity to
invite her to our next event about Exchange-
Traded Funds.

‘ Send Invite v
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Q, Search...

WEALTH
32 Wealth Manageme... Accounts "
#2 Rachel Morris |... il Inheritan... v X

Person Account

Fa Ms. Rachel Morris

B2 Rachel Morris | Acc... v X

14 .

s @e2a P @

Open Relationship Center

k

New Task \ v ‘

’ New Event

-~
ﬁ Life Events Recents first C’ All Years v || New Event \
2 9 = f 3 i
(/] (/] (/]
Birthday Graduated from UNC Job @ Deloitte Marriage Relocation Car Home Baby Diagnos
28.08.1993 31.05.2019 02.09.2019
Summary Financial Accounts Interactions ARC Relationships Action Plans More v

Rachel Morris
San Francisco, CA

®

4000
Average Annual
Relationship Value

Silver

4 % Client Tier

> Active Accounts

Activities 12 _/_\

vs last
month

ENGAGEMENT

Activity Types

Activity Details

T... | ACTIVITY... Subject

Ot... = 2023-05-23 Lunch Meeting

E:: 2023-03-30 | Quarterly Earnings S...

Einstein Assistant

Campaign Engagement

1 1 4

@ 1 - Responded W 2 -Clicked @ 3 - None

Total Revenue Generated by Campaign

@® Recent Items £ Notes



N N c« - ¢ Q. Search Cumulus Bank @ .

Cumulus Bank ~ @ 4+ Tableau O,

Home Messages About
s & reactions Today v

Tableau a#»
Caroline Airfryerscontri has shared an insight with you.

Check out the recent dip in Available Underwriter Capacity, which may be at risk of falling below the threshold of 10% by May 13, 2023, mainly
driven by ACH Lines.

N

Daily (May 9, 2024) | Commercial Banking LOB, ACH Lines

Available Underwriter Capacity for ACH Lines at Commercial Banking LOB is starting to drop and may be at risk of falling below the
threshold

12%

ne Sherman

ates

Forecrss

May §

What are the top contributors?

New
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hello.apex — Einstein GPT
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Date

HISTORY & FEEDBACK: EINSTEIN A X

Prompt Response Feedback

> Wed Sep 27 2023

Account®} GIRtEl Contacte| 2AHE 5. // 2% 2 : IN : AggregateFunction con.. % &7 [J




Trusted Al Architecture

£t Metadata SSHE

-+ +
v L B

Sales Service Marketing Commerce Tableau Industries

Einstein Copilot

Lightning Einstein Copilot Studio
Builders Prompts Skills Models

Apps

Predictions Flows Apps

Einstein Secure data Dynamic Data Toxicity

[ i ; : iti Zero data retention
Trust Layer retrieval grounding* masking detection Auditing

Einstein 1 Platform

Our Your [Jimmen. (i verexa Any aws Y Gopenar

salesforce X
OPERLAEEEE Models » f Models < databricks Models  AnTHROP\C ®cohere

&)

Real- Unified Data MuleSoft
Lakehouse . . . Governance
time Profile actions Connectors

Hyperforce Data residency Compliance End to end encryption Net Zero

"Future functionality. Any unreleased services or features referenced here are not currently available and may not be delivered on time or at all. Customers should make their purchase decisions based
upon features that are currently available."
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